BellSouth Monthly Performance Summary | May ]
Florida Interim, August 2002 - M ay 2002 Standard BST BsY CLEC CLEC Standard  Standard
Ermror Zscore Equity Measure Volume Measure Volume Deviation Error Zscore Equity
% Hot Cuts > 15 minutes Early
B2131 P-7A___[Time-Specific SL1/FL (%)
B.2132 P-7A__ [Time-Specific SL2FL (%)
B2.133 P-7A__[Non-Time Speciic SLIFL [%)
B.2134 P-7A__ {Nor-Time Specific SL2/FL (%)
Hot Cut Timeliness
B.2.141 P-7A___ |Time-Specific SL1/FL (%)
B.214.2 P-75_ [Time-Specific SLAFL (%)
B.214.3 P-7A  |[Non-Time Spedfic SL1FL (%)
B.2.14.4 [F-7A__|Non-Time Spedific SLITL (%)
% Hot Cuts > 15 minetes Late
82151
82152
B.2.15.3
B.2.15.4
Average Recovery Time - CCC
B2.16.1 _qu TCoops with INPIFL {
B.2.16.2 P78 JLoops with LNPIFL {minutes)
% Provisloning Troubles within 7 Days - Hot Cuts
B217.1.1 _W..\o UNE Loop DesignDispatch/FL (%)
B21712 P-7C__ TUNE Loop DesignMon-DispatchiFL (%)
B.217.21 P-7C__[UNE Loop Non-Design/Dispatch/FiL (%)
B21722 [P-7C__[UNE Loop Nor-Design/Non-DispatehiFL (%)
% Missed Installarion Appointments _ _
B218111 ﬂ.w Switch Ports/<10 gircuits/Dispatch/FL {%) 341% 78,501
E P-3 Switch Ports/<10 circuits/Non-Dispatch/FL (%) 0.09% 754 118
8218121 P-. Switch Ports/>=10 circuits/Dispatch/FL (%) 3.92% 383
8218122 P-: Switch Ports/>=10 circuits/Non-Dispatch/FL (%) 0.00% 12
B.218.2.11 P- Local Interoffice Transpori/<10 circuits/DispatchFL (%) Q.02607 0.3660 YES 076% 2,107 0.08% 3 0.01511 0.4835 YES
B21B212 P- Loca! Interoffice Transport/<10 circuits Nan-Di JFL (%)
8218221 _m. ircuf 0.00% 1
8218222 P
B2183.11 P- Loop + Port Cambinations/< 0.00579 2.2708 YES 341% 79,170 67% 1,500 .00473 05335 YES
B.2183.12 P- Loap + Port Combinations/< 0.00008 -13. 2127 NG 0.10% 757,172 .20% 41,033 00016 -6.9903 NO
B.21831.3 P- Loop + Port Cornbinations/<10 circuits/Switch Based Onders/FL (%) 0.00000 YES 0.00% 380,795 .00% 21422 00000 YES
B218314  [P- Loop + Port Combinations/<10 gircuits/Dispatch INFL (%) 0.00015 11,0857 NG 0.1 76,377 43% 19,611 00032 73T NO
B.2.18.3.21 P- Loop + Port Combinalions/>=10 circuits/DispatchiFL (% 0.07626 1.1325 YES 3.62% 441 .09% 1 .05708 -0.9571 YES
B.2.18322 P- Loop + Port Combinationsf>=10 circuits/Non-Dispatch/FL (%) 0.00000 YES 0.00% 270 0% 9 00000 YES
B.2.18.323 P-: Loop + Port Combinations/>=10 circuits/Swilch Based Orders/FL (%) 0.00% o0 .00% 5 . 0000 YES
BZ218324 P- Loop + Porl Combinations/>=10 circuits/Dispatch IfFL (%) 0.00000 YES 0.00% 1E0 .00% 4 00000 YES
B.2.184.11 P- Combo Otherf<10 circuits/Dispatch/FL (%) 0.02151 0.7256 YES . 38% 82,065 4.2T% 164 .01413 06259 YES
B.2.18414 P- 38% 82 085
B.2.18421 P- 46% 462
P-. 3.46% 462
B.2.1851.1 P- xCSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/FL (% 001297 1.8987 YES 3.22% 6,120 1.77% 282 0.01084 1.4298 YES
B.2.185.1.2 P- xDSL (ADSL, HDSL and UCLY<10 circuits/Non-DispatctvFL (%) 0.00% 5,431
B.2.1852.1 P- xDSL (ADSL, HDSE and UCLY>=10 circuits/Dispatch/FL (%) 0.00000 YES 6.25% 18
B.218522 P- xDSL {ARSL _HDSL and UCLY>=10 circuits/Nan-Dispatch/FL (%) 0.00% 1
B.2.18611 P- LINE ISDN/<10 circuits/Dispatch/FL (%} 0.02197 22261 YES 2.66% 263 259% 464 0.01242 0.0607 YES
B.2.186.1.2 P-. UNE ISDIN/<T0 circuits/Non-OtspatchyFL (%) 2% 453
B.2.1886.21 {p- UNE (SDN/>=10 circuits/Dispatch/FL (% .
B.218.622 P- UNE tSDNA=10 circuitsMNon-DispatehVFL {%)
B.218.71. P- Ling wrm:mm?._o n_acg.mmv@ﬁai_. {%) 0.03475 02120 YES .32% 9.120 12.66% 70 0.02150 -4.4342 NO
B218712 P- i £.00000 YES .00% 5431 0.00% 156 0.00000 YES
B.2.18.7.2.1 P- Ling Sharing/>=10 circuits/Dispatch/FL (%) 25% 16
B.2.187.22 3 Line Sharing/>=10 n_a:_.u.-zQ_...O.mEoZﬂ_. (%) .00% 1
B.218.8141 -3 ircuits/Di 0.01192 33743 YES 41% 79,170 1.30% 384 0.00929 22737 YES
B8.2.18.8.1.2 P-3 .41% 79,170
p218821 P-3 0.12633 0.6836 YES .63% 441 0.00% 4 0,09392 0.3853 YES
B218822 P-3 _63% 441
0.00771 39640 YES 41% 78,501 247% 1,498 0.00474 1.9032 YES
alog 0.00428 0.1327 YES 19% 374,231 0.00% 25 0.00872 02183 YES
B.2.18.9.21 afof Loop 203.0@ =10} circui _m@g.ﬂ_.n*v 0.04826 -0.0762 YES 3.92% 383 2.04% 49 0.02943 06373 YES
B.2.168924 alog Loop. Non-Design/>=10 circuits{Dispatch InfFL (%) 0.00% 10 i
£8.21810.11 3.41% 79,170 0.00% 1 0.18159 0.1880 YES
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BellSouth Monthly Performance Summary
Florida Interim, August 2002 - M ay 2002
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P- Loop + Port Combinabions/>=10 circuits/Dispatch In/FL (%)
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P- UNE ISDN/<10 circuitsDispatch/FL (%)
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P- UNE FSDN/>=10 dircuits/DispatchiFL (%)

P- UNE 15DRN/>=10 circuits/Non-DispatchFL (%)

Benchmark!
Analog

R4B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R4B {POTS) exel 5B Or
RA&B (POTS) excl SB Or
RA&B {POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R4&B - Oisp
RAB {POTS} excl SB Or
R4B {POTS) excl SB Or
R&B (POTS}exc! 5B Cr
R&B (POTS} exc! SB Or
Deskgn
Design
Design
Design
R&B
R&B
R4B
RAB

R&B{POTS)

R&B {POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS}

R&RB (POTS)
Digital Loop < DS1
Cigital Loep < DS1
Digitad Loep < DS1
Digitai Loop < D31

Digital Loop »= DST
Digital Loop >= D351
Digital Loop >= D31
Digital Laap >= D31

R&8 (POTE)
R&8 (POTS)
R&B (POTS)
R&B (POTS)
£S1/DS3
DS1/DS3
D51/D83
DS1/DS3
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&BSD - Disp
R&EB&D - Disp
R&BED - Disp
R&BSD - Disp
ADSL 1o Retail
ADSL to Retail
ADSL %o Retail
ADSL o Retail
ISCN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI

!
! August I
BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
4% .10
F3a5% 448
.35% 448
.53% 69,504 0.00% 02419 YES
| __004% 358,045 0.00% 0.0209 YES
96% arg
0.00% 8
5.40% 71,710 N81% 2.2615 YES
540% 71,710
3.35% 448 11.11% -1.2818 YES
3.35% 448
5.53% 69,584 0.70% 35573 YES
0.04% 358,945 0.42% -2.7946 NO
396% kil 0.00% 0.8415 YES
0.00% 8 0.00% YES
275% 2838
0.63% 954
0.32% 309
0.00% 47
5.40% 71,710 0.00% 0.3379 YES
0.02% 762,023
335% 448
0.00% 292
5.53% 69,504
0.02% 759,312
3.96% 379
0.00% 23
5.50% 59,594 0.00% 04189 YES
0.02% 759.312 0.03% -0.4049 YES
3.96% arg
0.00% 23 0.00% YES
310% 11,222 4.64% -1.8091 NO
C11% 7,404
.00% 5E]
[ 0.00% i
| 69% 1,558 401% -6.5083 NG
1% BG7
.63% 160
[_0.00% B
10.62% 61,289
4.44% 720,032
18.04% 377
1111% 9
837T% 2,080 0.00% 6 011319 0.7390 YES
10.60% 82,022 9.36% 1,817 000733 1.6929 YES
4.44% 722,384 2.51% 65,002 C,00084 22,1476 YES
434% 391,101 207% 23,91 00136 167624 YES
4.55% 331,283 2.86% 41,092 00106 15.5015 YES
16.29% 442 7.14% 10024 0.9125 YES
5.99% 267 0.00% 11956 05012 YES
5.36% 56 0.00% .22717 0.2358 YES
6.16% 211 0.00% 13961 ©.4407 YES
10.44% 65,194 19.15% 03156 -2.7589 NO
0.44% 65,194
6.11% 447
6.11% 447
4.52% 9,549 7.22% 263 0.01299 -2.0786 NG
2.05% 5904
C.00% T
1C.37% 7 8.70% s 0.02318 Q7242 YES
1.72% 8
0.00%
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BellSouth Monthly Performance Summary July | June
Florida Interim, August 2002 - M ay 2002 BsT BST CLEC CLEC Standard  Standard 13 BST CLEC CLEC  Standard
Measure Volume Measure Volume Deviation Ermor Zscore Equity Maasure Volume Maasury Volume  Devistion
g21a10+2 [P W Analog Loop wiNP 62,022 0% %6778
B.2.18.10.21 [P W Analog Loop wiINP 442 64% 440
B.218.102.2 |F3 442 54% 440
2181111  |B N 61,289 .30% 56,131 6.00%
B.218.11.1.4 [P N 329,680 0.00% 0.0223 YES 06% 333,057 0.00%
P- N 377 63% 367
2. P- W Anakog Loop wilNP Hor Lmav-_o GireutsiDiapatch InVFL { %) 3 0% 18
B218.12.1.% [P1Z_[2W Analog Loop wiLNP Deskn/<10 circuits/DispatchyFL (%) 62,022 0.54% 3.2244 YES A0% 56778 1.22%
B.2.18.121.2 [P-12_ |2W Anstog Loop wiL (%) 62,022 A0% 56,778
8218122t  [PA2__|2W Analog L0op WANP Desky>=10 Greufs/DispatchiFL (%) 442 0.00% 0.7976 YES 54% 440 0.06%
B218.1222 [P 2W Analog Loop wiLNP Deslgn/>=10 circuits/Non-Dispatch/FL (%} 442 4% 440
B218.13.1.1  |P- AW Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/FL (%) 61.280 0.24% 1599 YES .38% 56,131 0.23%
P-12__ [2W Analog Loop wiNP Non-Desigri<10 circuts/Dispaich IVFE (%) 329,680 0.00% 3623 YES 06% 333,057 0.00%
2.18.13.2. P-12__[2W Analog Loop witNP Non-Design/>=10 circuitsDispaich/FL (%) 377 0.00% 0280 YES 463% 367 D.00%
B2181324  |P-12__|2W Analoq Loop wh NP Non-Design/>=10 circultsfDispatch 'vFL (%) 3 0.00% YES .00% 18 0.00%
B2.18141.1 [F-3  |Other Designi<10 circuitsiispatchiFL (% 172 0.00% 03051 YES 262% 2,668
B218.14.12 P-3 Other Design/<10 circuits/Non-Dispatch/FL (%} 105 .36% 588
B218.14.21 [P |Other Design>=10 Circuits/DispatchiFL (%) 5 0.00% 50
B2181422 W.w Other Desion/>=10 gircuitsNon-DispatchyFL (%} 0.00% 4
B2181511 [P-3__|Other Non-Design/<10 circuits/DispatchiFL (% 62,022 6.05% 3 YES 5.40% 56,778 0.00%
82181512 |P3 Other Non-Desiqn/<10 ci 722 364 0.03% 664,871
82181521 [P3___ Ofher Non-Design>=10 circuits/Dispatch/FL (%) 442 864% 440
B2181522 [P3 i © circuits/Mon-DispatchiFL (%) 267 I 172
82181611 |P: INP {Standatone ¥<10 circults/iDispatchvFL (%) 61,260 5,389 56,131
B.2.181612 [P INP {Standatoney<10 circuttsMaon-Gis| FL (%) 720,032 0.039 682,774
B2181621  |P- incuits/D 377 463% 367
B.2181622 |P3 [INP(S y>=10 circuits/MNon-DispatchvL. (%) ] 0.00% 21
B.21817.11 _m.z LNP {Standaloney<10 crauts/Dispatch/FL (%) 61289 0.00% 0.5831 YES 5.36% 56,131 0.00%
B.21817.12 [PAZ___|LNP (StandsoneY<1C Grouits/Non-Disy FL{%) 720,032 0.13% -33540 NG 0.03% 662,774 0.00%
B.218.17.21 [FA2 _ [LNP (Standalone¥>=10 circuitsiDispatctvL (%) 3T 453% 367
82181722 [P-12_ [LNP (Standalone¥>=10 crcustsMNon-Dispatch/FL (%) ] 000% YES 0.00% 2 0.00%
B.2.tA181.1  |PC Digite) Loop < DS1/<10 cirass/DispatchyFL (%) 10.220 253% 3.0390 YES 477% 10,246 18%%
B.2.16.18.1.2 m. Digitaf Loop < DS1/<10 cinguitsMNon-Dispatch/FL (%) 6,623 0.18% 6,575
B218.1821 [P Digital Loop < DS1/z=10 arzuits/DispatchiFL (%) 7 0.00% YES 6.00% 13 000%
B216.1822 |[B: Digital Loop < DS1/>=10 circuitsiNon-DispatchiFL (%) 0.00% 1
B.218.19.1.1 [P Digitat Loop >= D51/<10 circuitsispatch/FL (%) 1.30% 662 315% 26219 NG 0.00% 388 181%
B.2.18.1912 [P Drgital Loop >= D51/<10 cruitsMon-Dispatch/FL (%) 0.00% 915 0.00% 573
B.2.t819.2.1 [P Digital Loop >= DS1/>=10 circuits/DispatchiFL (%) 0.00% 5 0.00% YES 0.00% 9 0.00%
B2181922 [P Digital Loop >= D§1/>=10 circuits/Non-Dispatch/FL {%} 0.00% 2} 0.00% 67
% Pr g Troubles within 30 Days
[F- Switch Poris/<10 circLits/Dispaleh/FL (% T23% ] 56,131 T 6% 78,501
P- Switch Ports/<10 circuits/Non-DispatehiFL (%) a78% 682,774 354% 754,118
P- wilch Ports/>=10 circuits/DispatchVFL (%) 20.71% 367 21.41% 383
B.219122 P- witch Posts/>=10 cirguits/Non-Dispatch/FL (% 476% 21 B.0% 12
B.2.19.2.1.1 P- Local Interaffice Transporti<10 GrevitsAispatchyFL (% £.25% 2.096 714% 01376 YES 7.36% 2307 0.00%
B.216.21.2 P- Local Interoffice Trans <10 cincuits™on-Dispatch/FL (%)
B.219221 P- Local Intersffice Transportf>=10 circuits/Dispatch/FL {% 0.00% 0.00% 1
B.2.19.22.2 = i
B.2.19.3.1.1 = Loop + Port Combinations/<10 Grcuits/Di WFL (%) 11.21% 56776 9.06% 2.6572 YES 13 .60% 79.170 B.87%
B.219.3.1.2 P- Loop + Port Combinations/<19 circults/Non-DispatchiFL (%) 4.28% 684,871 2.70% 16.7200 YES 54% 751172 2.55%
B.216.31.3 P Loop + Porf Combinations/<10 circuits/Switch Based Orders/FL (%) 4.30% 350,336 2.03% 152632 YES 83% 380,795 2.20%
8.2.193.1.4 = 4.26% 334 535 3.15% 9.0435 YES 24% 376,377 2.67%
B.2.19.3.2.1 P- 20.66% 440 0.00% 18809 YES | 21.09% 41 0.09%
B.219.3.2.2 P Loop + Port Combinationsi>=10 circullsMon-Dispatch/FL (%) 7.56% 172 0.00% 0.4510 YES 11.85% 270 0.00%
B219323 _m. 00p + Por Combinations/~=10 girats/Swilch Based Orders/FL (%) 571% 35 7.70% 90 0.00%
B.2.19.3.24 P inath 8.03% 137 0.00% 0.5063 YES 13.69% 180 0.00%
B.2.19.4.1.1 X 10.96% 55.646 15.74% -1.5504 YES 11.35% 82,069 5.15%
B.2.19.4.1.4 P- Combo Dther/<10 gﬁ_ﬁa_u% IfFL (%) 103%% 50,646 11.39% 82,069
P-8 Combo Gther/>=10 circuits/DispatchvFL (%) 17.17% 530 20.13% 462
. P-9 Combo Other/>=10 o_a:g_mumﬁ_ __.S..r {%) 17.17% 530 20.13% 467
B219511 P-9 I 4.95% 9,617 515% D.1461 YES 4.56% 9,120 5.32%
B219.512 2.58% 5793 3.35% 5.431
B.2.19.52.1 0.00% 14 CO00% YES 6.25% 16
8219522 0.00% 3
B.2.19.6.1.1 UNE ISON/<1 973% 257 8.80% 03825 YES 6 06% 263 7.33%
B 219612 UNE 1SDN/<1 156% 316 221% 453
B.219621 UNE ISDN/>=
B.219622
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BellSouth Monthly Performance Summary | May ]
Florida Interim, August 2002 - M ay 2002 Standard Bst BST CLEC CLEC Standard  Standard
Error Zscore Equity Measure Volume WMeasure Volume Deviation Error Zscore Equity

82181012 [P3 [2W Analog Loop wilNP 3A1% 79,570
82181021 P32 oW >E§_ 5% 441
82181022 [P £3% 24t
82181111 P2 015850 0.337% YES A1% 78,607 0.00% 1 018150 01660 YES
82181114 [P 0.02381 0.0238 YES 0.19% 374,231 C.00% 1 0.04358 0.0437 YES
Bzta1.21 [P 2W Analog Loop wiINP Nan-Design/>=10 g@%.. (%) 352% 383
82181124 [B: ZW Analog Loop wilNP Non-Design/>=10 n_agwa_uﬁm InfFL (%) 0.00% 10
82181211  [B ZW Analog Loop wLNP Design/<10 GircuitsiDis Qo147 ZBed7 VES 341% 75,370 027% 366 0.00951 33014 YES
B218121.2 [P i ircui 3.4T% 75,170
B2181221 P 0.08575 10072 YES 3.63% 41 760% i3 0.05262 57724 YES
82181222 [P i 3.63% 443
82182311  [PT7 I2W Anakaq Loop ireui 0.01083 47526 YES 341% 78,507 0.36% 828 0.00634 48104 YES
82181314 [F12_ {2W Analog Loop wiLNP Za?w.mw.mmrs Gircuits/Dis 0.00137 04132 VES 0.15% 374,231 0.23% 340 0.00208 781 YES
B218.132.1 [P-12 |2W Anatog Loop wLNP Non-Design/>=10 ciraits/DispatchiF L (%) 0.04428 1.0460 YES 392% 383 0.00% 3 0.03622 1.0812 VES
B218.1324 [P-12__|2W Analog Loop wiLNP Non-Deskyn/>=10 circuits/Dispatch INFL (%) 0.00000 YES 0.00% 10 0.00% [ 0.00000 YES
B2.18.14.11  [P- Other Design/<10 circuits/Dispatch/FL {%) 2.55% 2,809
B218.1412 [P Gther Design/= 10 circuits/Non-Dispatch/FL (%) 0.95% 843
B218.142% [P- Other Desigr/>=1C Crcuits/OFpatchiFL (%) 0.00% 7t
B2181422 [F- Other Gesigri>=10 aruits/Non-Bispatch/FL (%) 0.00% 4
B218.15.1.1 _u‘w Gther NonDesign/<10 cirsuits/Dispatch/FL (% G.04521 11541 YES 341% 79,170 0.00% 65 0.02253 1.5152 YES
B218.151.2 [P-3 _ |Other Non-Design/<10 ciruaits/Non-DispatchVFL {%) 0.10% 757,172
B.2.16.152.1 *WH.. Other Non-Design/>=10 circuits/Dispatch/FL (%) 363% 441
B.218.1522 [P- Other Non-Desigs>=10 cirustaMNon-Dispatch/FL [%) 0.00% 270

= INP {Standaloney<10 drcuits/Di L (%] 3A1% 78,501

) P NP (Standaioney <10 circuitsition-DispatchiFL (%) 0.09% 754,198

B218.1621 [P-3 _ |INP (Standaloney>=10 circuits/DispalchFL (% 3.92% 303
B.218.1622 [P-3___[INP (Standalone)>=10 circuitsor-Dispatch/FL (%) 3.50% 12
B.21817.1.1 [F-1Z__[LNP (Standalone)<10 circuits/DispatchyFL (%) 006512 0.8257 YES 34T% 78.50% 0.00% 1 0.18158 0.1880 YES
B.2.18.17.1.2 __u.s freu i 0.00032 08713 YES 0.00% 754,118 0.27% 3350 0.00053 32764 NO
B2181721 [PI2 392% 383
B.2.18.17.2.2 0.00000 YES 0.00% 12 0.00% 14 G.00000 YES
B.2.18.18.1.1 0.00545 2.9555 YES 336% §,833 2.20% 726 0.00693 1.6635 YES
B.2.18.18.1.2 0.17% 6.554
B.2.18.18.2.1 circuits/Dispatch/FL (% 0.00000 YES 6.25% 16
B2.18.1822 S15=10 circuiis/Non DispalchiFL (%) 0.00% 2
B.2.18.19.1.1 >= DE1/<10 circuits/Dispatch/FL {% 0.00000 NG 0.60% 334 2.16% 462 0.00554 -2.8256 NG
B.2.18.19.1.2 >= D5t/<] e@.ﬁzﬁé_mﬁgﬂ %) 0.17% 1,183
B.2.18.19.2.1 i DS1/>=10 crpuits/Dispatch/FL (%) 0.00000 YES 0.00% 2
B.21819.22 Digital Loop »= DS1/2=10 QE? %) 0.00% 55

% Provisioning Troubles within 30 Days
B.2.19.1.1.1 5 |Swiich Ports/=10 cirouiisicispatchiF L (%, 10.40% 85.789
B.2.19.1.1.2 P-8 | Switch Porsi<10 GrouttsMNon-DispatchiFl (%) 341% 728,645
B.2.19.1.21 P-§ | Swilch Pons>=10 gircuits/Dispalch/FL {%a} 21.88% 361
B219122 __u.m Switch Ports/>=10 aircuitsiNor-DispatchvFL (%) 5.00% 20
B219.21.1 F-g_|Local Interoffice Transport/<10 GircuitsiD 0.04723 15675 YES TAT% 2,457 5.00% 04097 YES
B.2.19.2.1.2 P-9 |Locaf interfiice Transporti<10 circuitsMon-Dispatch/FL (%)
8219221 P-9 |Local Interoffice Transport>=10 circuits/DispatchiFL (%)
B.2.19.2.2.2 P-9  |LocalInterofhce Transpor/>=10 cirouts/Non-Dispatch/FL (%) ]
B.2.19311 = 0.00635 32794 VES T0.41% 86,612 5% 2.2365 YES
B219312 [PD 0.00094 10 5963 YES 3ATH 732,311 3.76% 2 A5G NO
B219.313 |68 [Loop+ Port Combinations/<10 circuits/Swilch Based OrdersiFL (%) 0.00135 114273 YES 381% 384,314 3.52% £.642 YES
B2193.1.4  |P9__ |Loop + Port Combinabons/<10 circuits/Ompatch INFL {%) 0.00130 32165 YES 2.96% 347 997 3.58% ~3.837, NO
B.2.19.3.2.1 P-8___|Loop * Port Combinatigns/>=1) drcuits/ispatchiFL (%) 612452 0.0638 YES 21.66% 434 1% 0.7604 YES
B.2.19.3.2.2 P-9 __|Loop + Port Combinations/>=10 gircuits/Non-DispatchiFL (%) 010952 | 1.0822 YES 5.65% 230 0.00% 03445 YES
8219323 [P9  [loop + Port Combinations/>=10 circuits/owiich Based OrdersiFL %) 012306 0.6321 VES 7.25% 69
8219324 [PD In/FL (%) [IREZ) G.7944 YES 437% 161 D.00% 03214 YES
B.2194.1.1 CE] 0.02483 0.5015 YES 0.27% 89,876 B8.05% 06839 YES
B.2.18.4.1.4 ] 0.27% 89,876
B.2.19.4.21 P-9 0.43% 450
B.2.19.4.24 P-5 20.43% 260
B.2.19.5.1.1 —WU $O5L (ADSL. FIDSL nd UPLY<10 rculls/DispatciFL (% 0.09262 T6007 YES 432% 5,001 827T% -1.6409 YES
8219512 [P HDSL (ADSL, HOSL and UCLY<10 GrouitsMNon-Dis 301% 4,585
8219521 X DS, (ADSL i 14.75% 7
B.2.19522 P xDSL (ADSL, HDSL and UCLY>=10 circuits/Non- %)
8.2.198.1.1 P-9_ FUNE ISDN/<10 circuitsiDispatchiEL (%) 0.01845 €.6742 YES 7.64% 370 878% 04028 YES
B.2.19.61.2 P-9__ |UNE ISDN/<10 ci a:.w.zo?umm.nzﬂ (%) 0.88% 457
B.2.19621 P-9____[UNE ISDN/>=10 circufsiDis
8219622  [P9__ [UNE ISDN/=10 circuits/Nor-Dis
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B219711
B.219.712
B.219.7.2.1
B.219722
B.219811
B.21851.2
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B.2.1991.1
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B218321
B219924
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B2191012
B.219.10.21
B219.10.2.2
8.219.11.1
B219ti14

B2181211
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B2131.1
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B.2191411
B2191412
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B2181522
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B.21916.12
B.21916.21
B.219.16.2.2
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mmAw_mNA
B21818.22
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B2n112
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B221211
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B221222
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B221322
B221323

08/31/2002

BellSouth Monthly Performance Summary
Florida Interim, August 2002 - M ay 2002

Line Sharing/<10 ircutts/Dis|

ch/FL {%

Lisve m:m:g_.ﬁ n_a_h.u..Za_._ -DispatchyFL (%)

Des =10 croatNon DepatchEL ]

FL (%)

P-
B-
P- Line Sharing/>=1
P i‘mﬁmﬁmﬁ_E&sﬁ -
P- 2¥ Anatog Loop Design/<16 grou
P W Analog
P- W Analog
P- 2W Analog
m 2W Analog on-Design/<10 circuits/Dis|
P- 2W Ana
P- 24 A
P9 W Analeg |
P9 W Analeg Loop wiNF
P-9

W Analeq Loop wiNP Design/<10 circuits/Non-Cisy Q.s..r %
'W Anglog Loop wiNF Design/>=10 Girouitsispalch/FL {%)

2V Analog Loop wiNP Designi>=10 circuitsMon-CispatchvFL (%)

P- 2W Analog Loop wiINP. Non-Designi<10 cirauitsDispatch/FL (%
P- 2W Analog Loop wiNP Non-Design/<10 circuits/Cispatch InfFL (%
P 2W Analog Loop wiINP Non-Design/>=10 circuits/Dispatch/FL(%) |
P- 2W Analog Loop wiiNP Non-Designi>=10 tircuits/DiSpatcty IVFL (%)
P- 2W Analog Loop wit NP Degigni<10 circuits/Dispatchy/FL *
P- 2¥ Analog Loop wiLNP Designé<10 circui
P- 2W Analog Loop wit NP Design/>=10 circuits/Dispatch/FL 35
P- 2W Anskog Loop wh NP Design/>=10 drastsMon DpatoyFL () |
P W A, ircests/Di
-9 [2W Analog Loop vt NP Nor-Design/<10 cirustsDispalch iriFL (%]
F-g 2ZW Analog Loop wLNP NonDesign/>=10 circuits/Despatch/FL (%)
P-9
P-g
P-9
P-g
P-9
P9 Non-Design/<1( Grevits/Dispatch/FL (%)
P-9 Other Naon-Design/«<10 circuitsMon-Dispatch/FL (%)
P-9 Other Non-Design/>=10 circuits/Dispatch/FL (%)
Other Non-Designf>=10 QH:LEZo:.QmE._._? (%}

tandatone¥>=10 n.ac_.ma_mum (%)

Standaions!

=10 circuits/MNon-Dis|
LNP (Standalone ¥<10 circuits/DispatchiFL (%)

Ich/FL {%)

LNP {Standalone <10 circuitsMon-Dispatch/FL (%)

LNF (Standalone¥>=10 circuits/Dispatch/FL (%)

LNP (Standalonel>=10 circuits/Non-Dispatch/FL {%)

Digital Loop < DS1/<10 n_a:_a..u_w%mr %)

Loop <

FL {%])

Loop < DS1/>=10 circuits/ispatchvFL (%)

DS1/>=10 circuits/Non-Dispatch/FL (%)

<10 circuits/DispatchVFL (%)

<10 Qg__mszo?oammﬁ%r (%}

?u_oo

its/Dispa

g i hFL (hours)

Local Interoffice Transport/<19 circuits/ispatch/FL (hours)
P-5 Local Interoffice Transport/<10 circuitsMon-Dispatch/FL {(hours)
P-5 Local Interoffice Trangport/>=10 nac_aa_a_umﬁsqr {hours)
P-5 Local Interoffice Transport/>=1() ci
IP-5 Loop + Port Combinations/<10 cincuits/Dispatch/FL {howrs)
P-5 Loop + Port Combenatipns/ <10 circuits/Non-Dis) L. (hours
P-5 Loop + Port Combinations/<10 circuits/Switch Based Orders/FL (hours}
P-5 [Loop + Part Combipations/<10 circuits/Dispatch WFL (hours)
P-5 Leop + Port Combinations/>=10 circuits/TispatchvFL thours)
P-5 Loop + Pori Combinations/>=10 circuits/Non-Dis FL (hours)
[P-5 __ |Loop + Pert Combinations/>=10 circuitsiSwitch Based Drders/FL (hours}

Benchmark/
Anzlog

ADSL fo Retail
ADSL 1o Retail
ADEL to Retail
ADSL to Retail

R&B - Disp

R&B - Disp

RSB - Disp

R&E - Disp
R&B (POTS) excl 58 Or
REB (POTS) excl 5B Or
REB (POTS) excl 58 Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B {POTS) excl 5B Or
R&B (POTS) excl SB Or
RA&B (POTS) excl 5B Or
R&B [FOTS) excl 8B Or
R&B - Disp
R&E - Disp
RA&R - Disp
REE - Disp
RAB [POTS) exc! 5B Or
R&B (POTS) excl S8 Or
R&B (POTS) exdl S8 Or
R&B (POTS) excl 3B Or
Design
Design
Dasign
Design
RiB
R&E
R&B
R&B
R&B [POTS)
R&B (POTS)
- R&B (POTS!

R&B (POTS)

RAB (POTS)

R&B (POTS}

R&B (POTS)

R&EB (POTS)
Digital Loep < DS1
Digital Loop < DS$1
Digital Loop < DS1
Digital Loep < DS1
Digita# Loop >= D81
Digital Loop »= DS1
Digitat Loep >= D51
Digitat Locp »= D51

R&B (POTS}
REB (POTS)
RE&B (POTS)
R&B (FOTS)
DS1/ DS3 - Interoffice
D51/ DS3 - Interoffice
DS1/ DS3 - interoffice
DS/ DS3 - interoffice
R&B
R&B
R&B
[32.1:]
R&B
R&B
R&B8

August _
BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Davistion Ervor Iscore Equity
4.52% 9,549 37.14% 35 0.03519 -8.2683 NO
2.05% 5.904 16.07% 112 0.01351 -10.3756 NO
0.00% 7
10.60% 62,022 10.34% 377 0.01590 0.1561 YES
0.60% 62,022
6.29% 442 0.00% 3 0.21392 0.7615 YES
6. 20% 442
[ 10.62% 61,289 1Z.16% 1,002 0.00981 1.5688 YES
4.56% 329,680 6.67% 15 (.05385 -0.3915 YES
18.04% 377 17.20% 29 0.07409 01074 YES
rll.c.g K] 0.00% 1 0.00000 YES
0.60% 62,022 0.00% b 030779 0.3443 YES
. B60% 62,022
. 20% 442
- 20% 442
10.62% 61,289
4.56% 329.680 0.00% 1 0.20857 0.2185 YES
18.04% 377
0.00%
10.80% 62,022 10.87% 184 0.02272 -0.1203 YES
10.60% 62.022
8.20% 447 30.00% 10 0.11809 -1.1610 YES
6.20% 442
D.62% 61,289 4984% 425 01499 7852 YES
4.56% 329,680 3.79% 264 01284 . 5967 YES
18.04% 377 5.88% 17 09533 2750 YES
0.00% 3 23.068% 13 . 00000 NO
7.41% 3172 0.00% 3 15425 0.4857 YES
3.26% 705
0.00% 3
0.00%
10.60% 62,022 9.09% 11 0.09281 0.1622 YES
4.44% 722,384
16.29% 442
5.98% 267
10.62% 61,289
4.44% 720,032
18.04% 37
1111% g
10.62% 61,280 0.00% 5 013777 0.7706 YES
4.44% 720,032 0.00% 2057 0.00373 11.8897 YES
18.04% kixd
11.11% 9 0.00% 21 012521 0.8874 YES
4.81% 10,220 8.28% 592 0.00905 -3.8268 NO
208% 6,623
0.00% 7 0.00% 1 0.00000 YES
6.36% 692 9.93% 413 001517 -2.3522 NO
D.77% 915
0.00% 5 0.00% 3 0.00000 YES
0.00% 94
5.64 85,477 22.779
.06 758,462 6.679
4.24 377 18.242
15.58 [ 36.917
84.95 2,383 230.843
577 71.591 .31 1,494 22.603 0.50084 9.2421 YES
1.07 761,164 .68 65,759 6.775 0.02754 13.9645 YES
1.16 400,702 .66 22 487 7.246 0.04966 10.1410 YES
.96 360,462 .69 43272 .. 8.3976 YES
. 54 448 .23 it £ 735 YES
90 272 028 1 | 0.1150 YES
365 106 | |
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B.2.197.11

B219712

B218.7.21

B2197.22

B219811

B.2.1981.2

B.219821

B219822

B2199.11

B219914

B.219921

B.2.199.24

B219.1011
B.2.19.10.1.2
B21910.21
B2191022
B2191111
B.219.11.14
B21911.21
B2191124
B.2.19.121.1
B2191212
B2181221
82191222
B2.1913.11
B21813.1.4
B2191321
52191324
82191411
B2.19.1412
B2181421
B2191422
B219151.1
B2191512
B2191521
B2191522
B.219.16.11
B.213161.2
B.219.16.2.1
B219162.2
52191711
B.21g1712
B21817.21
B21917.2.2
B2.19.1811
B.2191812
B.2.19.1821
B2191822
62191911
B2.19.19.12
B.2.1919.21
B2191922

B221111
B221112
B.2.211.21
B221122
B221211
B221212
B221221
B221222
B.2.21.311
B221312
B.221313
B221314
B221321
B.2.21.3.22
B.2.21.323

DBi31/2002

BellSouth Monthly Performance Summary July June
Florida Interim, August 2002 - May 2002 asT BST CLEC CLEC Standard  Standard BST BST CLEC CLEC Standard
Meagure Volume: Measure Volume Deviation Error Zscore Equity  Measure Volume Mzasure  Volume  Deviation
P-9 Line Sharing/<10 circuits/Dispatch/FL (%) 4.95% 9,817 27.03% a -6.1795 NQ 4.56% 9.120 32.86%
P-9 Lina Sharing/<10 circuits/Non-Dispatch/FL (%) 2.88% 5.793 10.08% -4.8303 NO 3.33% 5431 11.54%
P-9 Line Sharing/>=10 circuits/Dispatch/FL (%) L00% 14 6.25% 16
P-9 Ling Sharing/>=10 circuits/MNon-Dispatch/Fl. |%! 0.00% 1
Design/<10) circuits/Dis) 11.21% 56,778 13.54% -1.3992 YES 60% 79,170 7.55%
Design/<10 :MINO&DWSMFL {%} 11.21 56,778 .60% 79.170
Designi>=10 circuits/Dispatch/FL (%) 20.689 440 20.00% 0.0374 YES 21.00% 441 25.00%
Desigr/>=10 circuitsMNon-Dispatch/FL (%) 20.68% 440 21.09% 44
lon-Designi<10 circuits/DispatchFL (%) 11.23% 56,131 10.00% 1.1426 YES 11.63% 78,501 7.61%
p Non-Design/<10 circuits/Dis, InvFL (%} 4.25% 333,057 6.45% 0.6077 YES 3.24% 374,231 12.00%
Nan-Design/>=10 circuits/Dispatch/FL (%) 20.71% w7 10.00% 1.1509 YES 21.41% 383 2041%
lon-Desikin/>=10 circuits/Dispaich INVFE (%) 5.56% 18 10.00% 10
Design/<t0 circuits/Dispatch/FL (%) 11.21% 56,778 11.60% 79,170 0.00%
Deskyn/<10 circuits/Non-Dispatch/FL (%) 11.21% 56,778 60% 79170
Design/>=10 circuits/DispatchvFL (%) 20.68% 440 .09% a4
Design/>=10 circuits/Non-DispatchFL (%) 20.68% 440 21.09% a4
Non-Design/<10 circuits/Dispatch/FL (%) 11.23% 56,131 0.00% 0.503% YES B3% 78,501 0.00%
Non-Designi<10 circuits/Dispaich INFL (%) 4.25% 333,057 0.00% 0.2107 YES 3.24% 374,231 0.00%
Loop w/INP Non-Design/>=10 circtits/Dispatch/FL (%) 20.71% 367 1.41% 383
Loop w/INP Non-Design/>=10 circuits/Dispatch InfFL (%) 5.56% 18 10.00% 10
Design/<10 circuits/Dispatch/FL (%) 11.21% 56778 11.02% 00932 YES .60% 79170 10.11%
Design/<10 cincuits/Non-Dispatch/FE. (%) 11.21% 56,778 60% 78,110
Design/>=10 circuits/DispatchiFL (%} 20.68% 440 0.00% 46728 YES 21.06% 44 30.77%
Design/>=10 circuits/MNon-Dispatch/FL (%} 20.68% 440 21.09% 441
Non-Design<10 circuits/Dispatch/FL (%) 11.23% 56,131 4.12% 0.01516 4.6912 YES 163% 78,51 3.99%
Non-Desigr¥<10 circuits/Dispatch InfFL (%) 4.25% 333,057 3.65% 0.01163 0.5117 YES 3.24% 374,231 318%
LNF Non-Design/>=10 circuits/Dispatch/FL (%} 20.71% 367 12.50% 0.9614 YES 21.41% 383 19.35%
LNP Non-Design/>=10 circuits/Dispateh nvFL (%) 5.56% 18 0.00% 0.4388 YES 10.00% 10 0.00%
her its/Dis FL (%, 5.96% 2,868 5.42% 289
Other reuits/Non-Dispatch/FL (%) 3T74% 588 534% 843
Other 0 circuils/Dis) FL (% 0.00% 90 0.00% 21
|F-9 ]0111 Design/>=10 mrcurts.’NonDns@d'anL (%) 0.00% 4 0.00% 4
P-9 Other Non-Design/<10 circuits/Dis| 11.21% 56,778 B5.00% 0.5084 YES 11.60% 70170 23.08%
P-g9 Other Non-Design/<10 c:rw:ts.'Non—Dnsgtcl‘u‘FL (%) 4.28% 684 871 354% 757,172
P-9 Oiher Nor-Design/>=10Q gircuits/Dispatch/FL (%) 20.68% 440 21.09% 441
Nan-Desian/>=10 circuits/Non-Dispatch/FL (%) 7.56% 172 11.85% 210
% 11.23% 56,131 11.63% 78,501
FL {%} 4.28% 682,774 3.54% 754,118
INP {Standslone)>=10 cnrcultsiblspaichfFL (%) 20.71% 367 21.41% 383
P-9 NP {Standalene)y>=10 circuits/Non-Digpatch/FL (%) 4.76% 21 B8.22% 12
P-9 LNP (Standalone)<10 circuits/DispaichiFL (%) 11.23% 56,131 0.00% 1.232% YES 11.63% 78,501 0.00%
P-9 LNP {Standaleney<10 CIrCU(ISfNDI‘»—QISEBId'L’FL {9} 4.28% 682,774 0.00% 11.0759 YES 3.54% 754,118 0.00%
P-9 LNP {Standalone)>=10 circuits/Dis| 20.71% 367 21.41% 383
LNP Standalone)y>=1 cnrcw!s:Non—Dls@‘lcthL (%) 4.76% 21 0.00% 0.6481 YES, 833% 12 0.00%
Loop = DS1/<10 circuits/Dispatch/FL. (% 5.18% 10,246 6.99% -1.8331 NC 463% 9,833 561%
Loop < DS1/<1 _circl.litsl’Nnn-DisEtd\lFL (%) 2.86% 6,575 3.46% 6,554
Loop < DS1/>=10 ci ispatch/FL {% 0.00% 14 0.00% YES 6.26% 16
Loop < DS1/>=10 circuits/Mon-Dispatch/FL (%) 0.00% 1 0.00% 2
Loop >= DBS1/<10 circuits/Dis| L{% 5.41% 388 10.57% -3.0489 NG 7.48% 33 9.31%
Loop »= DS1/<1C cirarts/Mon-DispatchvFl. (%) 0.52% 573 0.17% 1,183
I&_ Digitaf Loop >= DS1/>=10 circuits/DispatchiFL (%) 0.00% E] 100.00% NC 0.00% 2
P-9 Digital Loop >= BS1/>=10 druin’Non—DisEdﬂFL {%) 0.00% &7 1.69% 59
Av: Completion Notice Interval - Mechanized
dmmmimFL (hours) 8.53 60,667 26.478 430 55,558 18.977
um&NoMFL jhours] 1.31 718,000 9.172 124 681,302 6.907
=10 circuits/Di 553 72 32.640 13.37 363 £4.501
P-5 Switch Ports/>=10 mrcms:’Non-msmxlFL (hours) 0.7 9 0.563 260 21 6441
P-5 L ocal Interoffice: Transport/<10 circuitsDispatch/FL (hours) 7812 2,005 188.251 66.03 2038 246.965
P-5 Local interoffice Transport/<10 circuits™on-DispatchvFL (hours)
P-5 Local Interoffice Trmsyru>= 0 circuits/DispatchiFL (hourg
P-5 Local interoffice Trans, =10 circuitsMon-Di hours)
P-5 Loop + Port Combinations/<10 circuits/Dis patch/FL {hours' 6.54 61,385 .45 1,314 26.627 0.74237 B212¢ YES 433 56,194 23 1,161 19.165
P-5 Loop + Port Combinations/<10 circuits/Non-Dispatch/FL { Imus) 32 720,345 TG £3 582 9.220 0.03815 13.9066 YES 25 683,392 .83 48,137 6586
P-5 Loop + Port Combinations/<10 circults/Switch Based Orders/FL {hows} .45 389,550 .81 22,961 10.067 0.06837 9.4565 YES a7 349,349 87 18,906 7.900
P-5 Loop + Pert Combinations/<10 gircuits/Dispatch IfFL {hois) 15 330,795 77 40,621 8.107 0.04262 89145 YES .13 334,043 080 29,231 5.879
P-5 Loap + Port Combinations/>=10 circuits/Dispalch/FL (hours) .63 436 2.00 8 36.083 12.87366 0.5151 YES 13.65 436 0.37 T 59857
P-5 Loop + Port G ions/>=10 circuits/MNon-Dispatch/FL {hours) 06 265 a.02 2 31987 2.82962 0.3675 YES 189 172 1.37 1 7.376
P-5 Locp + Porl C ions/>=10 circuits/Switch Based Orders/FL (hours) 085 55 0.356 1.25 35 2.036
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BellSouth Monthly Performance Summary | |
Florida interim, August 2002 - M ay 2002 Standard 8sT
Error Zscore Equity Measure Equity
B2497.11 P-9 r._._m Shanng/<10 Qac_am?mm..wﬂ:._u_. [%} 0.02503 -11.3031 NO 432% NO
BZ219.71.2 P-9 0.01458 -5.6298 NO 3.01% NO
829721 PO Line Sharingl>=10 circuits/Dispatch/FL (%) 14.25% NO.
B219722 [P [Line Shamng/~=10 circutyNonDispatchFL (%)
B.219.81.1 P-g9 A 0.01638 24733 YES .41 % YES
B2198.12 P-9 .41%
B219821 P- 020483 -0.190% YES BE% YES
8219522 [P8  |2W Analog Loop Design/>=1C gircuits/Non-DispatchiFL (%) B6%
B.2.49.9.1.1 P- 2W Analog Loop Non-Desigri<10 cirauts/Dispatch/FL (%) 0836 4.8066 YES A0% YES
B.219914 P8 2W Analog Loop Non-Designd<t0 u%.mﬁmu INfFL (%) 03543 -2.4719 NQ 2.97% NO
B.216921 P-8 2W Analog Loop Non-Design/>=10 circus 06224 L1819 YES 21.88% YES
B.219.924 P-9 2W Analeq Loop Non-Designi>=10 circuits/Digpatch InfFL (%) 0.00%
B2191091 P-9 2¥V Analog Loop wiNE Design/<1 Qac.—maﬁﬁ:&.ﬁr (%} 0.32028 0.3623 YES .41% YES
B.2.19.10.1.2 _nw 2W Analog Loop witP Design/<1 rrOrspateh/FL (%) A1%
B.2.19.10.2.1 P-9 2W Analog Loop wiNP Design/>= o QS:.EU&EN_. (%) 66%
B.219.102.2 P-9 2W Analog Loop wiNP Desi ircui 1.66%
B.218.11.1.1 P-g 2W Analeq Loop wiNP Non-Design/<10 cincuits/DispatchiFl. (%) 0.32058 0.3628 YES 0.40% YES
P-9 2W Analog Loop wiNP Non-Design/<10 circuitsiDispatch IVFL (%) 017713 .1831 YES 2.97% YES
P-9 2W Analog Loop wiNP Non-Designi>=10 circuits/Dispatch/Ft (%) 21.88%
P9 2W Analog Loop wiiNP Zo?umm.a:._vio circuits/Dispatch INFL (%) 0.06%
P-g i i 0.01678 08909 YES 0.41% YES
| ) 041%
P-9 2W Analog Loop wiLNP Design/>=10 circuits/Dispatch/FL {%) 0.11480 -0.8433 YES 21.66% YES
PG 2W Analog Leop wiLNP Designi>=10 circuitsMNon-Dispatch/FL (%) 1.66%
B.2.16.13.1. 4 P9 2W Analog Loop wiLNP Non-Desigri/<10 circuits/DispatchyFL (%) 0.01120 68251 YES 10.40% YES
B.2.19.13.1.4 P-9 2V Analog Loop wiLNP Non-Designy<10 circuits/Di 0.00845 0.0720 YES 2.97% YES
P-& 2W Analog Loop wLNP Non-Design/>=10 circuits/Dispatch/FL (%) 0.07660 0.2683 YES 21.858% YES
P- 2W Anal rao wiLNP Non-Designi>=10 circuits/Dispatch InvFL (%) 0.15492 06455 YES 0.00% NO
X ©.62% NO
P Other Desigri<10 circuits/Non-Dispatch/FL (%) 470%
[P- Other Design/>=10 circuits/Dis) FL (%) 0.00%
P- Other Designt>=10 circuits/Non-Dispatch/FL (%} 0.00%
82191511 PG 0.03974 -2 8869 NO 10.41% NO
B.219.151.2 [P Other Non-Design/<10 circuitsMon-DispalchiFL (%) 341% YES
P- Dther Non-Design/>=10 circults/Dispatch/FL (%} 21.66%
- i ircui i 5.65%
[P 10.40%
o 3.41% NO
£2- NP {Standatone)>=10 cirouitsispatch/FL (%) 21.88%
P- NP {Stardaione¥>=10 circuits/Non-Dis; 5.00%
B.219.17.1.1 r- LNE {Standatone <10 circuits/DispatchVFL (%) 0.32056 0.3628 YES 10.40% YES
8.219.171.2 - rZﬂ_wgnmﬁg:AAon%w@&p (%) 0.00320 11.0713 YES 341% YES
- LNF {Standatone ¥>=10 circuits/Dispatch/Ft (%! 21.88%
P LNP (Standatoney>=10 circuits/MNon-Dispaich/FL (%) 0.10873 Q7664 YES 5.00% YES
P ital Loop < DS ispatchiFL (%) 0.00808 -2.4560 NG 463% NO
P: Loop < DS1/<10 circuits/Non-Dispaich/FL (%) 3.05%
P- Loop < D51/~=10 circyits/MDispatchiFL (%) 14.29%
P- Loop < D51/>=10 circuits/Non-Dispatch/FL (%) 0.00%
.2 P. Loop >= DS1/<10 circuits/Dispatch/FL (% 0.01890 -0.9642 YES 5.89% NO
82191912 [F Loop >= D51/<10 circuits/Nor-DispatchiFL (%) 0 68%
8.2.19.15.2.1 - Loop >= DS 1/>=10 cireuits/Dispatch/Fl. (%) 0.00% YES
B8.2.19.19.2.2 P. Loop >= DS1/>=10 nma._mﬁszo_voﬁmg_ur [E) 0.00%
Al ge Completion Notice interval - ton_:!_?&
8221111 pa 363 78,319 17.833
. 111 752,227 7.231
i 8.62 380 40.713
Swilch ...uoam..v 10 Q@.%?U_mﬁnlz_u_. (hours) 1407 12 27.580
Local Interoffice Transport/<10 circuits/Dhspatch/FL (hours) 74.39 2,071 235717
Local Interoffice
Local Interoffice 17.37 1 0.000
Local Iniemffice
Loop + Port Combinations/<1( circults/Mispatch/FL {hours) 0.56824 5.4550 YES 68 78,906 .44 1,140 18.134 0.54084 59996 YES
m.N.N._.u.._ .N Loop + Porl Combinations/<1G circuits/Non-DispatchiFL (hours) 0.032%4 12.8266 YES .12 755,277 .75 38,869 7.324 0.03809 9.7937 YES
8221313 - .oop + Port Combinations/<10 circuitstSwitch Based Orders/FL (hours) 0.05899 8.4893 YES .25 379,206 77 19,810 B.335 0.06075 7.9143 YES
B.2213.14 P- Loop + Port Gombinations/<10 circuits/Dispatch IWFL {howrs) 0.03586 §.0252 YES 099 376,071 0.73 15,059 B.134 0.04555 5.8185 YES
B221321 P-5 Loop + Port Combinations/>=10 circuits/Dispatch/FL (hours) 22.80480 0.5823 YES 8,15 438 221 9 38.575 12.98578 4571 YES
B221322 P-5 Loep + Port Combinations/>=10 cincuitsMNon-Dispatch/Ft (hours) 7.39744 Q.0707 YES 305 21 12876
B.2.21.3.23 P-5 Locp + Pert G iona/>=10 circuits/Switch Based Orders/FL (hours) 287 90 14.147
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B221324
B.221.411
B221434
B221421
B221424
B.22151.1
B221512
B.2.21.521
B221522
B221611
B.221612
B221621
B221822
B221711
B22An712
B221721
B221722
B221811
B221812
B221821
8221822
8221911
8221914
8221921
8221924
82211011
B2211012
B.22110.2.1
B221.10.2.2
B22111.14
B.221.11.14
B2211121

B2211222
B221.13.1.1
B2211314

m N 211811
B.2211512
B.221152.1
B.2211522
B.22116.1.1
B.2.21.161.2
B.22%.1621
B2211622
B.22117.1.1
B.2.21.17.1.2
B.22117.21
B.2.2117.2.2
B.221.181.1
B.2211812
B.z211821
B2211822
B.2.21.19.11

B.2.2119.21
B2211922

B.222111
B222112
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BellSouth Monthly Performance Summary
Florida Interim, August 2002 - M ay 2002

Combo Other/>=10 circuits/Dispatch InFL.
xDSL (ADSL, HDSL and UCLY<10 circuits/DispatctvFL (hours)
Mor-Dispatch/FL {hours}

P-5 DSL (ADSL, HOSL. and UCLV>=10 drcuits/Dispatch/FL (hours)

=

P-5 [

P-5 U

P-5 UNE ISDN/>=10 circuits/Dispatch/FL (hours)

P-5 UNE 1SDN/>=10 circulis/Non-Dispatch/FL {hours)

23 - —— s

P-5

P-5

P-5 Line Sharing/>=10 n_ac_m:&g.uﬁﬁnzmv ({hours)

P-5 Lns\ Analog Loop

P-5 2W Analog Loop Desiga/<1Q circuiis/Non-Dispatch/F1_{(hours)
m.m W Analog ro% Design>=10 gircuits/Dis

25 = —

P-5 2W Analog no.ou Non-Design/< 10 circuits/Dispatch/FL (hours}

P-5 2W Analog Loop Non-Design/<10 cincuitsDis) I'WFL (hours}

P-5 2W Analog Loop Non-Designf>=10 circuits/Dispatch/FL (hours)

P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch INFL (hours)
P-5 2W Analog Loop wiNP ircuits/D

P-5 2W Analog Loop wiNP Design/<10 circuitsfNan-Di:

P-5 W Analog Loop wiNP ircuits/Di
[F= "W Analog Loop wiNP Design/>=10 dircuits/Non-DispatchVFL (hours)
P-5 2W Analog Loop wiNP Non-Design/<10 circuits/Dispatch/FL (hours)
3 v e

P-5

P-& 2W Analog |
|P-5__|2W Anakg

P-5 2W Anakoy

P-5 2W Analog

P-5 2W Analog Loop WILNP Designé==10 n_ac_.u..zo?c_wEm_. (hours})
|P-5 2W Analog Loop witNF Non-Design/<t0 circuits/Dispatch/FL (hours)
_W.u ZW Analog Loop wiLNP Non-Designi<10 Greuits/Dispatch IVFL_(hours)
P-5 2W Analog Loop wiLNP z.u?uﬂ_nivlon_aaﬁ._d_m ch/FL (hours
P25 2W .pame Loop wiLNP Non-| i

.5 ircuits/D

B8

P-5 Other Design/>=10 n.a:m%wEm_l. (hours}
mm Other Design/>=10 circuits/MNan-Dispateh/FL (hours)

P- Qther co_...oma_ /<10 circuits/Dis) m.n:_._u_. hours)

EX e

P

P-5 Other Non-Design/>=10 circuts/Non-Dispatch/FL {hours)

P-5 NP (Standalone¥<10 circutts/Dispatch/FL (hours)

P-5 INP {Standalone ¥ <10 circuitsMon-Dispatch/FL {hours)

P-5 NP {Standalone y==10 circuits/Dis| hours)

P-5 NP (Standalone >=10 circutts/Non-[is| FL {hours})

P-5 LNF {Standalone¥<10 circuits/D¥spatchiFL (hours)

P-5 LNP (Standalone)<1Q circuits/Non-Dispatch/FL (hours}

P- LNP (Standaloney>=1

- LNP (Standalonel>=10 ci

P-! Digital Loop < D51/<10 ci

P-! Digital Loop < DS1/<1

P-5 Digital Loop < DS1/>= i

P-5 Digitad Loop < DS1/>=10 circyitsMNon-DispatchvFi. (hours)

P-5 igital Loop >= DS1/<10 cirowits/Dispatch/FL (hours)

P-5 Digitad Loop >= DS 1/<1( cinciitsMon-DispatchiFL (hours)

P-5 il l.omﬁu.m 1/>=10 crauis/Dispatch/FL (hours)

P-5 Digitaf Loop »= Di51f>=10 circuits/Non-Dispatch/FL (hours)

Average Completion Notice Interval - 29.. Mechanized
|P-5__ |Swilch Poris/<10 n_ac_g_mmm,n_.:._"_r (hours) f
|P-5 | Switch Ports/<19 circuits/Non-Dispatch/FL {hours) 1

Benchmark/
Analog

R3EB

RE&B&D - Disp

R&BA&D - Disp

RE&B&D - Disp

REBED - Disp
ADSL 1o Retail
ADSL fo Retail
ADSL fo Retatl
ADSL 1o Retail
1SON - BRI
ISDN - BRI
JSDN - BRI
ISDN - BRI
ADSL 1o Retail
ADSL 1o Retai
ADSL. 1o Retait
ADSL o Retail
RE&B - Disp
REE - isp
R&B - Disp
R&B - Disp
REB (POTS) excl 58 Or
RE&B (POTS)exd SB Or
REB (POTS)exd 5B Or
R&B (POTS) exd 5B Or
R&B - Disp
RER - Disp
R&B - Disp
R&B - Disp
R&E (POTS) excl SB Or
REB (POTS) excl SB Or
REB (POTS) excl SB Or
R&B (POTS) exd SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
REB (POTS) excl SB Or
R&B (POTS) excl 5B Or
R&B {POTS) excl SB Cr
R&B (POTS) exc) SB Or
Design
Design
Design
Design
R3B
R&B
REB
R&B

R&R (POTS)

RSB (POTS)

REB (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R3B (POTS)
Digitat Loop < DS1
Digital Loop < D81
Digital Loop < DS1
Digital Loop < DS1

Digital Loop »=DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

Diggrostic
Diagnostic

August _
BSsT 88T CLEC CLEC Standard Standard
Measure Volume Meoasure Volume Deviation Error Zscore Eaquity
079 166 0.28 1 0.543 0.54451% 0.9280 YES
1499 74,410 46.41 4 109.256 18.74147 -1.6767 NO
1499 74,410 109256
69.19 749 229.438
63.19 743 229438
3.96 10,344 14.79 154 43.101 3.49893 -3.0959 NO
0.81 6,329 6.030
419 19 10.146
2311 487 28.46 122 99.034 10.02652 -0.5331 YES
7.07 463 34.964
396 10,344 23.725
081 6,329 0.54 2 6.030 4.26435 0.0630 YES
419 19 10.146
577 71,59 12.93 246 43.812 2.796812 -2.5577 NO
5.7 1,591 22 603
9.59 446 4623 2 65 360 46.32018 -0.7910 YES
959 446 41.829
5.64 69,477 0.2 845 22.779 0.78836 6.8704 YES.
0.95 358,636 0.06 [] 6.030 246171 0.3613 YES
4.29 arr 04 18 1B6.242 4.65625 08233 YES
0.51 5 0432
577 71,591 22,603
577 71,501 22,603
9.59 446 41.829
959 448 41.829
564 69,477 22779
0.95 358,636 6.030
4.24 arTr 18.242
0.51 5 0.432
517 71,591 10.83 116 26763 2.48690 -20357 NC
577 71,591 22,602
9 55 446 18.32 5 £1.829 18.81104 -0.4638 YES
5.55 446 41829
5.64 69,477 022 274 22779 37881 3.9324 YES
0.95 358,636 017 233 6030 39516 1.6580 YES
4.24 arr 0.23 18 18.242 440111 0.9113 YES
0.51 5 0.44 B 0.662 37743 0.1755 YES
24611 2819 495197
1913 948 63.957
156.90 303 338862
237.45 47 316.423
877 71,581 22.602
1.07 761,164 6.775
.59 446 41.82¢
90 272 14.058
.64 £9.477 22779
06 758,462 6.679
4.24 377 18.242
15.58 [ 36.917
5.64 69,477 22.779
1.06 758,462 0.60 2.847 6679 0.12540 36427 YES
4.24 377 18.242
1558 [ 0.50 8 B.917 19.93756 0.7564 YES
8.62 11.215 2121 271 14018 455379 -2.7644 NO
222 7.3% 19.254
4.9 18 10.146
1.6 1 0.000
65.83 1.5 2824 245 218.621 15.00414 2.5060 YES
763 891 34.158
201,09 160 378.507
99 30 86 206.886
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BellSouth Monthly Performance Summary | July | June
Florida Interim, August 2002 - M ay 2002 BST asT CLEC CLEC Standard  Standard BST BST CLEC CLEC  Standard
Messure Votume Maasure Volume Deviation Error Zgcore Equity Measure M Volume  Deviat
B.2.21324 [F: Loop + Port Combinafions/>=10 Grouwits/Dispatch In/FL (hours) 116 10 0.02 2 4411 37638 | 0.3608 YES 205 137 137 1 B.200
B271411 F: Combo Other/<10 circutts/DispatchiFL (hours) 16.21 64,439 76.68 18 107.850 | 25.42621 | -2.3861 NO 12.80 58,038 217.28 4 377325
B.2.214.14 7. Combo Offveri<10 circuts/Dispatch IVFL (hours) 16.21 54,439 107.859 12.80 938 104,357 |
B.2.21.4.21 P- Combo Other>=10 circuitsiDispaichiFL (hours) 560 a1 40.859 2292 526 76.141 |
B221424 P- drcuits/Dt 9.60 441 40.850 22.92 526 76141
B.221 511 F5 4.08 8524 Z1.89 9 52.862 | 548126 | -3249%9 NO 6.40 9,506 13.28 142 35427
B.2.21.51.2 P-5 122 5.902 9.072 i) 5768 11236
328 7 8.463 04 14 1851
45.23 327 4.3 139 111.038 | 11.24205 | 2.7496 YES 38.49 248 23.83 136 97.850
P5 UNE 1SDN/<1{ 687 342 29177 497 312 38.426
B.221621 -5 UNE ISDR/=="
B.2.216.22 P-5 UNE ISDNf>=
B.2.21.7.11 P-5 Lina Sharing/<1 408 9,524 0.43 Z 21.456_] 1517287 | 02400 YES 640 8,506 24574
B.2.21.7.12 F5 Ling Sharing/<10 circuitsiNon-Dispatch/FL (howrs) 122 5,902 0.57 1 6.072 007812 | D.0725 YES 52 5,788 0.55 ] 11236
B.2.21.7.2.1 ﬁ.m Line Sharing/>=10 gircuits/Dispatch/FL {hours} 328 T 8.463 04 14 1.851
B221722 P-5__|Line Sharing/>=10 circuitsion DispatchiFL (hours)
B.2.218.1.1 P-5  {2W Analog Loop Design/<10 circuits/Dispatch/FL (hours) 6.54 61,385 20.82 308 63.160 ] 360750 | -39568 MO 433 56,194 (%] 309 30.285
B.2.21812 F-5 _ |2W Analog Loop Design/<10 crouits/Mon-Dispaich/FL (hours) 6.54 61,385 26.627 4.33 56.194 19,165
B.2.21821 P-5 2W Analog Loop Design!>=10 circuits/Dispaich/FL {hours) .63 436 21.33 3 36.922 21.38988 -£0.5937 YES 13.65 436 002 3 50.857
B221822 F-5 __|2W Analog Loop Design/>=10 circuits/Nor-Dis, L (hours) 63 436 36.083 13.65 436 59.867
B2218.1.1 P-5 53 60,667 0.41 g24 76478 | 087767 | 69738 YES .30 56,550 & 774 18977
8221914 P-5 14 329,197 017 11 7.982 2.40660 | 04059 YES 191 332,570 52 19 5726
8221921 P5_ [2W Analog LLoop Non-Design>=10 oac_aawEscau 6.53 372 0.39 19 F2.690 { 7.67700 | 07992 YES 1337 363 48 14 54.501 ]
TneFL {hours) 030 3 0.07 1 0.476 0.55008_| 04242 YES 758 18 6.885
654 61,385 26.627 433 56,194 19.165
2 651 61,385 26.627 433 56,184 19.165
221102, 2 862 4% 36.083 13.66 436 59857
82211022 [F-5 |2 Analog Loop wiNP Des; 863 436 36.08 13.65 436 59.857
B22111.1.1 [P5__ |2W Anakog Loop wiNP Non B.50 50,667 26.471 4.30 55,558 18977
B221.11.14 [F5 __ |2W Analog Loop wiiNF Nond 114 329,197 7.962 111 332,570 5726
B22111.21 [FS 2W Analog Loop withiP E?ummz_vls droutts/Dispaich/FL {hours) 553 372 32.640 13,37 363 64 591
B.22115.24 [P5 ?W Analog Loop wiNF Non i IVFL (hours) 0.30 3 0478 2.58 18 6.865
B2211219  [P5 W Anelog Loop WLNP Design/<10 Greasts/Dis FL {hours) 65.54 1,385 11.81 166 49544 | 3.85064 | 13675 YES 433 56,194 7.69 232 37.702
B2211212 [P5 "W Analoq Loop wi.NP Desigr/<10 gircults/Non-Dispatch/FL {hours) 654 61,365 26.627 433 56,194 19.165
B2211221 [P5 W Anetoq Loop wiLNP Design/>=10 GiruttsDispatch/FL (hours) 8.63 436 0.02 9 36083 | 1295106 | 07082 YES 13.65 436 0.56 EK] 55.857
P 5 W Analog Loop WILNP Desi 563 4% 36.083 13,65 4% 59.857
|P-5 2W Analog Loop wiLNP Non-Dest 653 60,667 0.47 412 26478 | 130890 | 4.604 YES 430 55,558 1.58 434 18.877
P-5 2 Analoq Loop wiLNF Non-Desiqrv<10 circuits/Dispatch InFL (hours) 114 329,197 0.29 251 7.962 0.50396 | 1.683 YES 111 332570 1.39 291 726
FE 2W Analog Loop wiLNP Nond i 553 ar2 038 7 32640 | 809525 | 0.783 YES 13.37 363 122 23 54.501
-5 [2W Anatog Loop wiLNE Non- 0.30 3 011 13 0,476 030513 | 0.609: YES 2.58 18 1.16 4 6.885
P-5 __|Other Design/=10 circus/ 210,55 305% 437 758 186.19 2.744 441.705
P-5 Cther Oﬁﬁin_c circists/Non-Dispatsh/FL (hours) 19.96 687 107 904 20.85 58) 107.509
P-5 ircuits /D 9373 5 181.042 67.85 ] 119.266
P-5 Other Desigrd>=10 creuitsMon-Dispatch/FL (hours) 43.08 3 68.099 0.78 4 0,956
P Cther Non-Design/<10 circuitsDispalch/FL (hours) 54 61,365 0.63 1 26627 | 26.62608 | 02220 YES 433 56,194 19.165
B2211512 _m. Other Non-Desiqn/<] .32 720,345 9.220 125 583,392 6.986
pz211521 |F Citrer Non-Design/>= 863 436 36.063 13.65 436 59.857
B2211522 [P 1.06 265 3.987 189 172 7376
B221161.1 [P 653 60,667 26.478 4.30 55,568 18.977
B2211812 [P 131 718,000 8172 124 681,302 6.907
B2211621 [P 653 i7] 32.640 13.97 363 4501
B2211622 [P 0.71 9 0.563 260 21 441
P- LNF (Standaloney <0 circuisiDispatch/FL (haurs} 6.53 60,667 0.8% 3 26478 | 1528741 | 03742 YES 430 55,568 a2 7 18.877
2.21.17.1. P-5 LNP (Standaloney<10 gircuits/Non-Disj L (hours) 13 718,000 0.62 2699 9172 0.17688 | 3.9009 VES 124 681,302 0.67 2,400 6.907 |
B22117.21 [P5 LNP (Standalone)>=10 Girouits/Dis, hoursy 6.53 372 32.640 13.37 363 £4.501
82211722 P55  |[NP (Standaloney>=10 circuitsfNon-Dispatch/Fl. {hours) 0.71 9 0.62 5 0.563 031410 | 02913 YES 260 21 [iX7] 3 6.441
B.2211811 [P-5  |Diqiial Loop < DS1/<10 gircuits/Mispatch/FL (hours 795 10,170 17.23 227 49143 | 329792 | 28438 NG 1178 10,204 18.82 271 73.931
[P-5__ |Digital Loop < D51/<10 cimcuits/Mon-DispatchVEL (hours) 213 6614 28.087 24 5.566 30.217
igital Loop < DS 1/>=10 circuits/DispatctvFL (hours) 328 7 8463 04 18 851
Loop < DS1/>=10 circuits/Non-DispatchVFL {hours} .07 1 000
Loop >= D51/<10 Grouls/DispatcivFL [howrs} 207.20 668 41,38 320 506,460 | 34.56841 | 47970 YES 278.46 362 2571 244 743,924
Loop >= DS1/<10 Qagsio?gwwﬁr ?x.au .01 904 44168 1111 569 43.017
i >= BS1>=10 circu 63.70 5 0.02 1 181,960 | 100.32667 | 0.4700 YES 15143 9 258,464
B22119.2 m - igital Coop == DS1/>=10 cirauits/Nor+-Drs pai m.:éé 1.60 91 6672 0.70 &7 0.689

Average Completion Notice frterval - Non-Mechanized
B.2221.1.1 P-5  |Switch Ports/<10 circuitsDispatch/FL {hours)
B222112 P-5 [Swich Ports/<30 circuits/Non-Dispatch/FL (hours)
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B221324
8221411
8221414
B221421
B221424
B22153.1
B221512
B221521
B.221522
8221619
B221612
B.22162.*
B221622
B221.745
B.221.7.1.2
Bzr2.1
B.221722
B.221811
B221812
B221821
B221822
B.2.21.9.11
B221.914
B.2.21.82.1
B221924
B2211011
B.2.21.10.1.2
B.22.10.24
B.2z21.102.2
B.221111%
Bz21111.4
B.2.21.11.24
B.221.1124
B.z2211214
B2z2211212
B.z211224
B.2.21.12.22
B.2.21.1311
B.2.21.13.1.4
B.2.211321
B.22113.2.4
B.2.21.14.11
B.2211412
B.2.21.14.21
B 2211422
B2211511
B.221151.2
B.2211524
B.2211522
B.221.161.1
B2211612
B.2.21.16.2.1
B.221.16.22
B.221.1714
B.2211471.2
B.2.2117.21
B2211722
BE221181.1
B.2.21.18.1.2
B.221.1821
B.221.18.2.2
B.221.16.1.1
B221181.2
B22119.21
B.2211922

B2z2111
B222112

08/31/2002

BellSouth Monthly Performance Summary May ]
Florida Interim, August 2002 - M ay 2002 Standard BST BsT CLEC CLEC Standard  Standard
Error Zscore Equity Measure Volume Measure Volume Deviation Error Zgcore Equity
E-ﬁ 1.00p + Port Combinations/>=10 circuits/Cispatch IFL (hours) B.22685 0.0834 YES 3.14 180 12.231
P-5 Combo Otheri<10 circuits/Dispatch/FL {hours) 168.75200 -1.2117 YES B.74 81,835 6588 3 72434 41.82067 -1.3662 YES
P-5 Comba Other/<10 circuitsDispatch IVFL {hours)
P-5 Combo Other’>=10 circuits/Dispatch/FL (hours} 13.41 459 56.223
P-5 Combo Otheri>= 0 circuits/Dispatch In/FL {hours)
PS5 xDSL {ADSL, HDSL and UCLY<10 circuits/Dispatch/FL. (hours) 2.99485 -2.2950 NO 9.17 9,113 30.738
P-5 xDSL {ADSL, HDSL and UCL ¥<10 circuits/Non-Dispatch/FL {hours) 1.15 5421 8356
P-5 xDSL (ADSE, HDSL and UCL ¥>=10 dircuits/Dispatch/FL {hours) 1513 16 58397
P-5 xDSL (ADSL, HDSL and UCL¥>=10 circuits/Nor-DispatchiFL (hours) 0.98 1 0.000
P-5 UNE ISDNf<10 circuits/Dispateh/FL {(hours) 1044165 14038 YES 42.99 255 938 150 66.813 6.87501 48881 YES
P-5 UNE ISDNi<10 circuitsNon-Dispatch/FL (hours) B.74 450 30.200
IE_-S UNE ISDNi>=10 circuits/Dispatch/Ft. (hours)
P-5 UNE ISDN/>=10 circuits/Non-DispatchiFL {hours)
P-5 Line Shanng/<10 circuits/Dispatch/FL. (hours) 9.17 9,113 17.02 1 30.738 30.73955 -0.2553 YES
P-5 Lne Sharing/<10 circuits/Mon-DispatchvFL {hours) 11.23736 0.0860 YES 1.16 5431 0.53 2 8.356 5.91003 0.1061 YES
P- Line Sharing/>=10 circuits/Dispaich/FL (hours) 1513 6 54307
P- Ling Sharing/>=10 circuits/Non-Dispatch/Ft. (hours} .98 1 0.000
IP-S 2W An, Loop Design/<10 circuits/Dis) FL {hours) 1.72758 -2.3100 NO .68 78.986 10.03 287 36.514 2.15924 -2.9386 NO
P-5 2W Analog Loop Design/<10 circuits/Non-Dispatch/FL (hours} .68 78,986 18.134
P-5 2W Analog Loop Design/>=10 circuitséspatch/FL (hours) 3467729 0.3831 YES .15 438 0.02 2 38.575 27.33888 02975 YES
P-5 2W Analog Loop Design/>=10 gircuitsMonDispatch/FL (hours) 15 438 38.575
F-5 _[2W Analog Loop Non-Design/<10 circuits/DispatchiFL (howrs) 068683 40605 YES 63 78319 0.51 13N 17883 0.45830 6.2667 YES
P-5 2W Anatoq Loop Non-Design/<10 circuits/Dispatch InFL (howurs} 1.31387 0.6139 YES c.98 373,927 0.20 14 5.920 1.58227 0.3661 YES
P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch/FL (hours} 17.59251 0.6189 YES 862 380 1.01 36 40713 709959 1.0718 YES
F-5 |2 Anaiog Loop Non Design/>=10 drouits/Dispatch INfFL (hours) 16,75 8 79692
P-5 2¥ Analog Loop wiNP Design/<10 circists/Dispatch/FL (hours) .68 78,986 18.134
P-5 2W Analog Loop wilNP Design/<10 circwstsMon-CispatchFL (howrs} .68 78,986 18.134
P-5 2W Analeq Loop wiINP Design/>=10 circuits/Dispatch/FL (hours) 45 438 3575
P-5 2W Analog Loop wiNP Design/>=10 circuits/Non-Dispatch/FL (hours) 15 438 38.575
P-5 2W Analcg Loop wiiNP Non-Designi<10 circuitsiDispatch/FL {hours) .63 78,319 17.893
F-5|2W Analog Loop wiNP Non-Design/=10 circuits/Dispaich IVFL (hours) .56 373,927 5920
P-5 2W Analog Loop wiNP Non-Oesigri>=10 circuits/DispatehvFL (hours) .62 380 40713
P-5 2W Anatag Loop wiiNP Non-Design/>=10 circuits/Dispatch IVFL (hours) 18.75 10 29,692
P-5 2W Analog Loop wiLNP Design/<10 cimmsits/Dispatch!FL {hours) 2.48038 -1.3569 YES .66 78,985 16.77 344 56.519 305392 -4.2839 NO
F-s 2W Anaiog Loop WiLNF Desigri<10 cirouits/Mon-Dispatch/FL (hours} 66 78,966 18134
P-5 2W Analog Loop wiL WP Design/>=10 circuits/Dispatch/FL (hours) 18.27388 0.7162 YES .15 438 23.35 11 60.839 18.57257 -0.8184 YES
2W Analog Loop wiLNP Desigr>=10 circuits/Non-Dispateh/FL (hours) .15 438 34.575
2W Analog Loop wILNP Non-Design/<10 circuits/ispatch/FL {hours} 0.91445 29818 YES .63 18319 0.99 808 17.853 0.63272 4.1882 YE
2W Analog Loop wiLNP Non-Desigry<10 circuits/Dispatch InFL {hours} 0.33581 -0.8402 YES 098 373,927 101 426 5.820 0.28700 -0.0912 YE:
P-5 2W Analog Loop wiLNP Non-Design/>=10 circuits/Dispatch/FL (hours) 13.86835 8745 YES 8.62 380 0.62 27 40.713 8.10873 0.9856 YE!
P-5 2¥ Analog Loop wi. NP Non-Design/>=10 circuits/Dispatch InVFL (hours) 3.80592 0.3736 YES 16.75 10 0.08 [ 29.692 15.33308 1.0871 YE!
P-5 Other Design/<10 circuiis/Dispatch/FL (hours) 149.01 2,849 348.205
P-5 Other Design/<10 circutts/MNon-Digpatch/FL {hours) 17.04 840 81.725
P-5 Other Desigry>=10 circuits/Dispatch/FL {hours} 12313 21 163.177
P-5 Cther Desigré>=10 circuits/Non-Dispatch/FL (hours) 8.62 3 14 465
P.-5 Other Non-Design/<10 circuits/Dispatch/FL {hours) .58 78,986 18.134
P-5 Other Nor-Design/<10 cirits/Non-Dispatch/FL (hours) 2 755277 7.324
Other Non-Design/>=10 circuits/CispatchiFL (hours) .15 438 38.575
Other Non-Design/>=10 circuits/Non-Dispatch/FL (hours) 05 270 12.876
NP (Standaloney<10 ciruits/Di FL (hours) X 78,319 17.892
NP {Standalonel<10 circuits/Mon-Dispatch/FL {howrs) ER 762,227 7.231
P-5 NP {Standalonel>=10 circuitsDispatch/FL {hours) 862 380 40.713
P-5 NP {Standaloney>=10 circuits/Non-D {FL {hours) 14.07 12 27.580
P-5 LNP {Slandaloney<*0 circults/Dispatch/FL (hours) rirza 0.0127 YES 363 78,319 0.02 1 17.863 17.89341 0.2022 YES
P-5 LNP {Standalone¥<10 circuitsMan-Dispatch/FL {hours) 0.%4124 4.0230 YES 111 752,227 0.72 3,003 7.231 013221 3.0042 YES
P-5 LNP ( S‘Iﬂ'ldalnna!:ﬂﬂ ciruits/DispatchiFL {(hours) 8.62 390 40.712
P-5 LN& (Siandaloney>=10 circuits/Non-Dispatch/FL {hours) 397549 0.5428 YES 14.07 12 1.23 2 27.580 21.06479 0.6006 YES
P5 Digital Loop < DS1/<10 circuits/MispatchFL (hours) 4.55024 -1.5471 YES 14.43 5,808 938 150 69.940 515411 0.8774 YES
P-5 |D‘§ilﬂl Loop < DS1/<10 circuitsMon-Dispatch/FL {hours) 2.43 6,550 28970
P-5 Digital Loop < DS1/>=10 circists/Dispatch/FL (hours) $5.13 16 58.397
P5 |Digital toop < D31/>=10 circeits/Non-Dispaich/FL (hours) 074 Z 0.342
P-5 igital Loop >= D54/<10 circuits/DispatchiFL (hours) 61.61913 41018 YES 259.55 331 24.59 259 589421 48.80762 4 8052 YES
P-5__|Digital Loop >= D51/<10 circuits/Non-Dispatch/FL [hours) 403 1181 25546
P5 |Digital ircui o) 0.02 2 0.000
| Digital Loop = D5 1/~=10 GrouitsiMon-Oispatch/FL (hours) 2.03 50 6.153
Average Completion Notice interval - Non-Mechanized
|P-5 |Swilch Ports/<10 Gircuits/DispatchyF L (hours)y [ Diagnostic |
P-5 Switch Ports/<10 circuits/Non-Dispatch/PE (hours) [ Diagnostic §
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BeliSouth Monthly Performance Summary ] August |
Florida Interim, August 2002 - M ay 2002 Benchmark! BST BsT CLEC CLEC Standard Standard
Analog Measure Volume M Volurne D Error Zscon Equity

B222121 _W.m Switch Porls>=10 circuitsiDispalchiFL {hours) Dkagnostic
B222122 P-5 Switch PortsH>=10 circuits/Non-Dis) Diagnostic
B.22221.1 -5 Local Interoffice Transport/<10 circvits/Dispatch/FL (hours) Diagnostic
B222212 P-5 Local Interoffice Transport n._o qu.___uio?_u_auwﬁ_ﬂr ?o:av DOiagnostic
B222221 P- Local Intesoffice Transpor Driagnostic
B222222 P-! Local Intemffice Transportt>=10 nﬁ!&zguﬁmwﬁgmr {hours) Diagnostic
B22231.1 P- Loop * Port Combinatiens/<10 n_a:_.ua_mﬁn_._.ﬁr (haurs) Diagnastic
B222312 P- Loop + Port Combinations/< Diagnostic
B222313 [P-5 Loop + Port Combinations/< Diagnostic
B222314 P-3 Loop + Port Combinations/<10 ci Diagnostic
B222321 P-5 Loop + Fort Cambinatons/>=10 circuitsispatch/FL {hours) Diagnostic
B222322 - Loop + Port Combinations!>=10 cimisis/MNon-Dispatch/FL (hours) Diagnostic
B.222323 P Loop + Port Combinations/>=10 cirasis/Switch Based Orders/FL {hours} Diag
B222324 P-: Loop + Port Combinations/>=10 dnouits/aspatch In/FL {hours) Diagnastic
B.2224.11 F-5 Combo Cther!<10 circuits/DispatchiFL (hours) Diagnostic
B222414 P-5 [Combo Other/<10 circuitsDispatch IfFL (hours) Diagnostic
B222421 P- Cornbo Other>=10 circuits/Dispatch/FL {hours) Diagnosti
B222424 P- Combo Other>=10 circuits/Disi Diagnostic
B222511 P- xOSL {ADSL, HDSL and UCLY<10 ciraits/Dispatch/FL (hours Diagnostic
B.222512 | XDSL {ADSL, HDSL and UCLY<1G circwtsfMon-DispatchFL {hours) Diagnostic
B222521 P-5 xDSL {ADSL, HDSL and UCLY>=10 crouits/Disy 1. {hours Diagnostic
B.222522 —ﬂu’..m ¥xDSL {ADSL, HDSL and LICLY>=10 circuits/Non-Dis) FL (hours) Diag i
B222611 P-5 UNE *SDN/<10 circuits/Dispatch/FL {hours} Diagnastic
B222612 P-5 UNE FSDN/<10 circuits™on-Dispatch/FL (hours} Diax d
B.222621 P-5 UNE .mUz i1$/0% Dlagnastic
B222622 P-5 UNE _m_uz Diagnostic
Bzz2711 Diagnostic
B222712 Dlagnostic
B222721 Diagnostic
Bz222722 Diagnostic
B222811 Diagnastic
B222812 Diag i
Bz222821 Diagnoséic
B222822 Diag i
B22291.1 Diagnostic
B.222914 Diagnastic
B222921 Diagnosti
B.222924 Diagnostic
B2221011 Diagnasti
B.2.22101.2 Ciagnostic
B.2221021 Diag i
B2221022 [P5  [2w >=w5m LoGp wWiNP cmmsz.vu_o ga:_w..z%.o_m Diagristic

[P-5 _[2W Analog Loop wiNP Non-Design/<10 circuits/Dispatch+L {hours) Diagrostic

: P-5__ |2\ Anaiog Locp wiNP Non-Design/=<10 circuits/Dispatch InfFL {hoyrs) Diagnosiic

B2221121 - NP Non-Design/>=10 circuits/Dis) Diagnastic
B2221124 NP Non-Design/>=10 circuits/Dispateh InFL (hours} Diagnostic
B.2.2212.1 LNP Designé<10 cirouits/Dispatch/Ft,. (hours) Diagnostic
B2221212 NP _umm.m:._ﬁo CirGL il BZO?U.mmmn?._u_. (hours) Diagrastic
B.22212.21 Tawlil Diagnastic
B.2221222 Diagnostic
B22213.11 Diagrastic
B.2.2213.1.4 Diagnestic
B2221321 Diagnostc
B.2.2213.24 200q rOOm i. NP Non-Desiqn/>=10 circuits/Dis) Diagnestic
B.2.22141.1 esign/<10 circuits/Dispatch/FL {hours) Diagnestic
B2221412 [Other Design/<10 circuits/Non-Cispatch/FL {(hours) Diagrostic
B2221421 P-5 Other gvl. Qa._ g_u%; hours} Diagnastic
B2221422 Diagnostc
B.2.22.15.11 Diagrostc
B.222151.2 Diagnostic
B.222152.1 Diagnostic
B.2221522 Diagrastic
B222 1611 Diagnostic
B2221612 Diagnostic
B2221621 Diagnastic
B.2221622 Diagnostic
B2221711 Diagrastic
B2221712 Diagrestic
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B.2.2212%
B222122
B.2.2221.1
8222212
8222221
B.222222
B.222311
B.222312
B.2.223.1.3
B222314
B.2.223.21
B.222322
B222323
B.222324
B222411
B2272414
B222421
B.222424
B.222511
B222512
B.222521
B222522
B2225611
5222612
B222621
B2228622
B222711
B222712
B2227.21
B222722
B222811
B222812
B222821
B222822
8222911
B22291.4
B222921
B222024
B.222.10.1.1
B2221012
B.222102.1
B.222.102.2
B.22211%1
B22211.1.4
B22211.21

B.2 221221
B.2.22.122.2
B.2221341
B.222431.4
B2221321
B 2221324
B.222.14.1.1
B.2.22.14.1.2
B.2221421
B.2221422
B.2.221511
B2221512
B22215249
B.2.22.152.2
B.2.22.161%
B.222181.2
B.2.22.16.21
B2721622
B.2221714
B.2.2217.1.2

0B/31/2002

BellSouth Monthly Performance Summary _

July

]

June

Florida Interim, August 2002 - M ay 2002 BST BST CLEC

Measure Volume Measure

F5

Switch Ports/>=10 n_g_wa_mmm% {hours)

Ps
-5

P-5
23

F5

P-5

Combinations/<19 circuits/Switch Based Orders/FL (hours|

Combinations/<10 cireuits/Dispatch INFL {hours}

CLEC Standard  Standard
Volume Deviation Error

498

916
470

Port Ooa_u__._u__o:m_f_on_a._.w._u_w. ._uZ_u_. hours!

Pori

Loop + Port

Combo Other<10 circuitsiDig)

Combo Other/<10 circuitsiDispateh INFL (hours)

Combo Other/>=10 cncutts/Dispatch/FL {hours)

%)

ombo Otherf>=1) circuits/Di

DSL (ADSL, HOSL and UCLY<10 Greuits/Disy
DSL (ADSL, HOSL and LCLY=<1 o Qac_.m.qza?c_m patch/Fl. {hours:

%
7
>
I
g
8
i)
2
=1
S
n
i
i=J
g

Bl ) I e e R R R B

DSL (ADSL, HOSL and UCLY>=10 circuits/Non-Dis|

NE 15DN/< 10 circuits/Dispatch/FL {hours)

NE ISDN/<10 circuitsMon-Dispatch/FL {hours)

NE ISDN/=10 circuits/Dis

o (== [ (=i [ A A EA S

NE ISDN/>=10 circuilsMNon-Dispatch/FL {hours)

Line Sharing/<1Q circuits/Drspatch/FL (hours)

r.:m m_ﬁ&ﬁ\ﬂo n.ﬁ:;m..ZD: _u.mﬁ_n?:n_. {hours)

2W Analog Loop Desig  circuitsMNon-Dispatch/FL {hours
2W Analog Loop Desig circuits/Dispatch/FL {hours'

74

205

33
111

2W Analog L.oop wINP Omu.aq_?ic dircuits/is,

2W Analog Loop w/) ign/>=10 circusts/MNoen-
2W Analog Loop w/) Design/<10 circutts/Di

W Analog Loop w/ Design/<10 circuits{Di

W Analog Loop w/ Design/>=10 circuits:

W Analog Loop wi

2W A Loop wik. NP

W Analog Loop wiLNP

2W Analog Loop wilLNP Designi>=10 circests/Dhsp ﬂ....“..m_. hours

2W Analog Loop wiL NP Design/>=10 circests/Mon-DispatchVFL (hours

JW Analog Loop WiLNP Non-Design/<10 clrcutts/Dispatch/FL (hours,

20 A Loop wiLNP

Loap wLNP Design/>=10 cirasts/Oispatch/FL {hows

Loop wiLMP Non-Design/>=1{) circuits/Dispatch In/FL (hours

Design/~10 cirous DispatohVEL (hours)

Desig/=<10 ciruits/Non-DispatchVFL (houre)

Designy>=10 circuitsDispateh/FL (hours)

her Elvh_c Q.Q__Ezg._u_m

her Non-Design/<10 arouits/Non-{ispaich/FL (hours}

her Non-Design>=10 oroatsDispatchVFL (hours}

LNP (Standalone)¥<10 circuitsMon-Dispatch/FL (hours)

76

10

13
13

10

Zscore

Eaquity  Measure

Di
Di;
Di
Di
o
Di
Di
Di
Di

Dii
Di
Di
Di
Di
Di
Di;
Di
Di
Di
Di
Di
Di
Di
Di
Di
Di

Di;
Di

Di

nostic
nostic
nostic
nostic.

e
nostic.
nostic

nostic
rostic
nostic
nostic

nostic
rostic

tic

lic

roSHc.
nostic
NCSHc
nOStc

BS’

T

BST
Volume

CLEC
Measwre

24.85
15.90

CLEC Standacd
Volume  Daviation

n|S|Fa|-al~

763

8.06

8.06
71.75

30.12
0.02

28.44

6.8t
.68

1790
14.62

43.16

11.35

18.66

2129

0.23
4.34
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8222121
B222122
B222211
B.222212
B222221
B222222
B.222311
B222312
B222313
B.222314
B.2.22321
B222322
B222323
B.222324
B222411
B.222414
B2224.21
B222424
B222511
B222512
B.222521
B.222522
B222B1%
B.222612
B.22262.1
B.z22622
B222711
B222712
B.2227.21
B.2.22722
8222811
8222812
B.2.22821
8222822
B.2.229.11
8222914
B.2.229.21
B.222924
82221011
B.2.22.10.1.2
B.2.22.10.2.1
B.2221022
B.2.2211.11
B222111.4
B22211.21
B.2.22.11.24
B2221211
B.2221212
B.2221221
82221222
B.2.2213.11
B.222131.4
82221321
B.2.2213.24
B2221411
B2221412
B.2.22.14.21
B.2221422
B.222151.1
B.222.1512
B2221521
B.2221522
B.2.22.16.1.1
B.2221612
B.22216.21
B.2221622
B.2221711
B2224712

£B/3112002

BellSouth Monthly Performance Summary

Florida Interim, August 2002 - M ay 2002

_n.m TSwiich Porls/>=10 Gimuits/Dispatch/FL {(hours )
P-5

May

Standard

Error Zscore Equity

Switch Ports/>=10 circuits/Non-Dispatch/FL {hours)

25

Local Interaffice Transport/<10 circuits/Dispaich/FL (hours

F-5

Local Interoffice Transpert/<10 circuits/Non-Dispatch/FL (hours)

P-5

Logal Internffice Transporti>=10 circuits/Dr WL (hours}

Local Interoffice Transport/>=10 circuits/MNon-Dispatch/FL {hours

Loop + Part Combinabons/<10 circests/Dispatch/FL (hours

Loop + Port Combinations/<10 circuits/Disp

Laap + Part Combinations/>=10 circuits/Dis

Loop + Port Combinations/>=10 circuits/Mo

-Oom;tb;ﬂgzsnzca._vu.m Qqﬁ:mzmiﬂ&mmmmngﬂm.._urgta
Loap + Part Combinations/>=10 circuits/Di infFL (hours)
Combo Other/<10 circuitsDispatch/FL (hours)

Comba Other/>=10 circuits/Dispatch/F1. (hours}

Combo Other/>=10 circuits/Dispatch InfFL (hours)
DSL and UCLY<10 dircuits/Dispatch/F1. {(hours

xDSL (ADSL, H

I
.mum_.m:ncn_.v.n_oﬁ_ﬂ:ﬁgfcmucﬂa_{mrcacav
. HOSL and UCLY>=10 cirtuits/Dispatch/FL. {hours)

ch/FL (hours)

UNE ISDN

/<0 Gt DispatchiPL (hours

UNE I1SDN

}
{10 circuitsMNon-Dis| L {hours)

UNE ISDN

i>=10 circuits/Dispatch/FL (hours)

UNE ISDN

>=10 circuits/MNon-Digpatch/FL (hotrs)
Ling Sharing/<10 circuitsMispatch/FL (hours)

W Analog Loop Design/<10 cirustsNon-OispalchiFL (hours)

W Analog Loop Design/>=10 circuits/Dispate
Loop Design/>=10 drcuits/Non-DispatchiFL (hours

L {hours

Loop wil

ua.._._..ﬂo circuits/Digpatct

Loop wil

Design/<10 circuits/Non-Dispated

Loop wil

Design>=10 Grosis/OBpatchvFL (hours

Loop wil

Cesign/>=10 circuits/Non-Dispatch/FL (hours

Loop wi

.hﬁ..ul@mlﬁ.ﬁ.n._ 0 ﬂzu:__ma_u

Loop wil

in

Loop wil

R

n

Loop wil

cn

Loop wil

Loop wil

TP
nfon

Loop wi Design/>=10 ciroyits/Dispatch/FL (hours

2
i)

Loop wil Design/>=10 circuits/Nan-Oispatch/FL {(hours'

o

Loop wil ireuits/Dispatch/FL {hours

Loop wil i reuits/Dis InfFL (hours

Loop wiLNP Non-Design/>=10 circuits/Dispatch/FL (hours

Loop wil. NP Non-Design/>=10 circuits/Dispatch InFL {(hours)

I ()

Other Dbsiarv>=10 circullsMonHEpatch/FL (hours)

Other 23.085259 Qﬁnﬁa_mmwﬁqmr {hours)

i il i e R R

1|
h

FL (hours)

-5 INP {Standalone}<10 circuits/Dispatch/FL (howrs)

P-5 INP {Standalaney<10 circui

P-5 INP {Standalone)y>=10 circults/Dispatch/FL (hours)
P-5 INP {Standaloney>=10 circuits/Non-Dispatch/FL (hours}
P-5 LNP {Standalone)<10 circuits/Dispatch/FL. (hours)
P-5

JLNP {Standaloney<10 circuitsMon-Dispatch/FL {hours}

BST
Volume

CLEC
Maasure

CLEC
Volume

Standard  Stendard

Deviation

Error

el pels]je) =y =] o] =) [ = de]

(=] [wfe]
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BellSouth Monthly Performance Summary L August B
Florida interim, August 2002 - M ay 2002 Banchmark! BSY BST CLEC CLEC Standard Standard

Analog Yolume Massure Yolume Davistion Efrox Zscore Equity
B.2.22.17.21 P-5 TLNP [S\andabnetﬂo circuits/DispatchiFL {hours} Dlagnostc
B2221722 P-! NP {Standaloney>=10 ool yis Mon-Dispatc (howrs) Diagnostic
B.2.22.18.1.1 p- Digital Loop < DS1/<10 circuits/Dispats how's Dingnostic
8.222.181.2 P-! Digitel Loop < DS1/<10 circuts/Non-Digpetd L {hours) Diagnostic
822214821 P- Digital Loop < DS1/>=10 cira its/Disp8 L {hours Diagnostic
82221822 P-! Digital Loop < P51~=10 dreuits/No 8 NOUNS' Diagnostic
B.2.22.181.4 P-! Faital Loop »= DS1/<10 circyiis/CRSpatc purs} bGiagnostic
B222.1912 P- iqital Loop >= 051/<10 jmm-ﬂhwfg]m) Diagnostic
82221921 P Bhoilal Loop >= D51/2=10 cincuits/Oi hours: Diagnostic
82221922 [P Dirgital Loop >= D51 =10 crouitsion D hours Diagnostc

Total Service Ovder Cycle Time - Machanized
B22411.1 P-10 Aleh Portsl<10 dircul Diagnestic [T
B2 112 [P0 [Swich Pons/=10 croitsion ispelchiFL (days) Disgrostic 5
B.224.1.21 P- Switch Portai>=10 m& i FL {dpys) Diagnostic 1]
8224122 P- Swilch Ports>=10 ‘Gircuits/Non-DispatciviL {davs) Diagnostic tie
B2242.1.1 P- Local ntenpffice T <10 ML;M) Diagnostk tic
B.224.21.2 P-10 Local intescfice T <10 circots/Non-DispatchiFl, [day) Diagnostic ic_|
6224221 [P0 ILocalinteroffice Transpory>=1 0 circaitsOispatchiTL (davs) Diagnostic nogtic
B.224222 F-10_|Local Intgrofice Transpod/> 0 circuitsiNon-DispaichiFL (days) Diagnost Diagnostic
B.2.24.3.11 P-10 Loop + Port Combinationsd<1 dM‘ FL (days) Diagnostic 820 Aosic |
8224312 P-10 + Port Combinationst<1 MML (days) Diagnostic 37,058 nostic |
B2243.21 P-10 + Pori GCombenglions/>= DM it/ Fi {days) [Hagnostic [] iagrostic
B224322 - Loop + Port Combinations>=10 circuits/Mon-Dis) Diagnostic NOSTC
8224414 P-10 {Combo Othar/<10 de' IFL (days) Diagnostic i tic
B224412 [P-10_ [Combo Oﬂw@& Diagrostic nostc
B224421 [P Cambo Offer-21D Circulls/Dispatch/FL {days) Dingnostic i
B.224.422 510 [oombo Other>=10 ci j . FL {da Diagnostic Diagnoshc
8224511 P10 __ |xDSL (ADSL HDSL and LICLY<10 GirCLits/Dis) Disgnostic 90 nostic
B.224512 P-10 XDSL (ADSL, HOSL and UCLY<10 circu FL Diagnostic Diagnostic
B.2.24.521 B0 xDSL (ADSL, HOSL and UCL =10 cirguits/lis] L Diagnostic Diagnostic
B 224522 P-10 D5L (ADSL, HDSL and UCL >=10 chguits/Non-Dis| L Diagnostic A e
B22461.1 F-10 LINE 1ISON<10 dmﬁg@_bgaﬂf_g [days) Diagnostic 18 i tic
B224612 [P0 JUNE ISDN<10. Groults/Nor-DispsichVFL (0ays) Diagosiic Diggnostic
B.224.6.2.1 P-10 DNE 1SONP>= 30 Grruits/Di FL Diagnostic Di tic
B.2246.22 P18 [UNE 1SON>=10 circuits/Non-DispatchVFlL. {days) Diagnostic Diagnostic
8.224711 i i 0 chowits/Di } Diagnostic POSHc
B22d712 i ) Diagnostic 1 (]
p2.24.7.2.1 il ) Disgrostic Diagnostic
8224722 P or-DispatchifL {days} Ciaghostic RBQNOSHC
8.2.248.11 L } Diagnostic: 105 nOSHC
B224.812 circuitsiNon-Dispatch/FL {days) Diegnostic Nastic
8224821 Arcu days) Diagnostic nostic
B.224822 D) L Diagnostic Diagnostic
B.224911 iqrv<10 circuits/Dis| L Diagnostic 21 rOSc
8224912 qn/<10 circuitsMNon-Chs L {da; Diagnostic [¥] Aic
B.224921 10 circuits/Dis| Diagnostic Diagnostic
8224922 i FL Diagnostic Diagnostic
B.2.24101.% Deaign/<10 Grouits/DispatchiFL {days} Diagnostic Di g
B.2.24.10.12 g M;@] Diagnastic Diagnostic
82241021 z MWM‘I_. {days) Dhagnostic hagnoslic
p2241022 irCuitsiMon-isi FL Diagnostic Di b
B.2.24.111.1 2w 0 circuts/DispalghiFL (days) Diggnostic [ b
B224.4112 dar Diagnosiic. Diagnostic
B.2.2411.24 [¥ ¥ L Diagrostic Di: e
B2241122 0 N lgnf> W FL (days) Diagnostic Di NG
82241211 14 Design/<10 GircuitsDispaichVFL (days) Diagrostic 2 i fic.
B.2241212 4 Mﬂﬂ Circuts/Non-DispatcivFL. {days) Diagnostic nostic
B.2241221 4 LNP Dasig) MML {days) Diagnostic nostic
p2241222 (P14 1oW Coon weLNP Design/>=10 drcuts/Non DiSpRICFL {02v8) Diagnostic T
pzzatari [Pas |OWA Sei NP NorvDesin/<10 o DepsichFL (o) ———{ - Disgrostic Diagrostic
B.224.13.12 P-14 W Anaiog Loop WLNP Roa-Design/<10 dmw L {days) Diagnasiic
82241321 P-14 W Analog Loop wiLNP Non-D_eﬂnbﬂQ dmilleisEmFngm) Diagnostic tic
B.2.24132.2 P-14 2W A "wWiLNP Non-Designi>=10 circuitsNon-Di da: Diagnostic: i
B.2.24.14.1 FA0 __ fCkher Designi<10 dmuiwf\_. (days) Diagnosiic Diagnostic
B224.1412 P-10 Other Design'<10 : L }] Diagnostic D e
B22414.21 P-10__ |Other Desi =10 circuis/Dis) ) - Diagnestic Diagnostic
B2241427 P-10 Cther Designd>=10 GircuitsiiNon-Ois) Diagnostic Hagnastic
B.2.24.151.1 P-19 Criher Non-Design/< 10 Circuitg/DispaichiFL (days) Disqnostic Diagnostic
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B22217.21 [PB__ |LNF (Stndelong¥>=10 circuf hOUs
g221122 [P LNP (Standplone Y>=10 clrcus i nows) 230
pz2z1811 [P ol Loop < DS 1/<10 circu hows) 2796
82221812 [P2 Digitsl Loop < DS1/<10 &i i hours}
B2221821 [B- pgilal < D51/>=10 cirouts/D i, (hows} 20,37
B2221822 [P Digilat Loop < DG1/>=10 crow p FL{nours.
pzn1g11 [P tal Loop >= D51/<10 ciruts/DispatchFL (hows) _ 76.16
p2221912 [P Diilal Loap = DS 1/<10 crouts/Nor hours
p2zz1g21 & qital Loop o= DS1P>=10 circasta/Dis hoursy
2221922 [P il Loop o= D51/210 drcuitson-Dispatch/FL (hours}
cie Time - Mechanized
B224.1.0.1 0 Grouits/DispaichiFL 1%3)
B2.24.1.12 0 circ days)
B.2.24.1.2.1 circuitsMispalchVFL (0ays)
B224122 gircuits/Non-Dis) )
B.224.2.1.1 Ti7<10 circists/Dis| da
B.2.2421.2 i ranspor/< 10 ciruitsMNon-Df L
B.224.2.21 0 ranspor/>=10 & :
p224222 [P0 {Localiniemfics Trampprs>=10 dreuitson Dt o
822431 510 JLocp + Port, Combinaions/<10 greults/DispelchiFL {days) 455
pz24312 [Pl _oop * Port Combinations/<10 cirpuélg/Non-Ds L {da 080
a224321  [Pi0 [Loop + Pon Combinatns=10 circuitsii FL (da 1501
B224322 [P0 _Iloop™ Por Gombinatonsi>=10 Gircuits/Non Dis IChiFL
B.224.4.11 P-10 Combo Other/<10 Clrguits/Dispal chvFL {days)
B224412 [P0 |Combo Other<10 cirguiis/Mon-Dispatch/FL {days)
p224421 [P0 [Gombo Oted==10 Greuil/DispatchiFL (days)
nz224422 [P0 [Combo Other>=10 cirpuiNon DispatchiFL ]
B22451.1 530 [%DSL {ADSL. HDSL and LUCLY<10 circyits/Dis L {da [¥7]
8224512 [P ~DSL (ADSL, HDSE and UCL <10 circats/Non-Dis| L
p224.5.2.4 F-  DSL (ADSL, HOSL and UCLY>=10 gircuits/DigpatchiFL
5224622  |P-i0_ [xDSi (ADSL HDSL and LCLY>=10 gircuits/Non- Ois,
8224611 P10 JUNE ISDNI<10 crouits/Dispatch/FL {days] 1168
B2ME12 [P UNE ISDN/<10 ciruits/Non-DispaichiFL (0avs)
B224621 |1 UNE ISDN>=10 crouits/Dispalch L (d5ys)
B2245622 [P UNE [SON/>=10 cirguits/Non DispatchVFL (days)
g22a711 [P Lina Sharing/<10 Grcuils/? 3
B224712  |F- Line Sharing/<10 circuits/on-
p224721 [P Ling Sharing/>=10 circults/Di }
poz4122 [P Line Sharingi>=10 GircultaiNon DispatchiFL (dave)
8224811 [P0 [2WAna Design/<10 circuitaDis| L (days) 454
2724812 [P0 _|2W Analog Loop Design/<T0 circuitsiion-Uls Fl, (da
B.224.8.2.1 P10 [2W Ana Degign>=10 gircuits/Dispatch/FL {da
B224822 [PA0__12WAn Besigni>=10 circuits/Non-Dispaich/FL
BR2491.1 P-10 W Analog Loop Non-Des =10 crouits/Dispatch/FL 3.84
B224912 [P0 |2W Analog Loop Non-Design/<10 cirauitsiNon Dt da
B.224.921 FAD_[oW Non-Designi>=10 Grcuits/DigpatchyFL {da
p224622  |[P-10__|2W Analog Loop Non-Designi>=10 ircuits/NovDispatch/FL (da
82241011 [P0 [?W wINP V<10 Gircuits/Di FL (da
52241012 [P-i0_ [2W Anal WiNP <10 i L
B.2.24.1021 P-10 2W An | pop wiiNP Desi wa=10 circuts/Dis) L
52741022 IP-0_ [2W Analog Loop wiiNP Desini>=10 ircuiisf i FL {da
gza1111 [P0 _[2W WINP /<10 Girouits/DE FL (do
B22411.12 [P-10__[2W Analog Loop wilNE. <10 L
A7341121 [P0 |2W Analog Loop wilF HonDesign>=10 “Grcuits/DispalCFL
B2241122 (P10 [V Ana WINP Non-Designf>= 40 circuitsMon-Di A0S
82241211  [P-i4__[2W Anaiog Loop wil NP Deskji<10 Grcuitsion L {da 71 B
B2244212 |P1a [2W Analog Loop wiLNP Desi <10 gecui [ Diagnostic |
82241221 P14 WA witHP Desiq/>=10 ci
B2244222 |14 [2W Loop wiLNP Designé>=10 di
B2241311 [P1a_ [2WA WLNE Hon-Designi<10 circits/Di FL (do | Diagnostic |
B2241312 [B-i4_ |2W Analoq Loop witNP Non-Desi 10 choutg/Non-Dis| L
B2241321  [P-1413W Anaiog Loop wiNF Noa-Design/>=10 Growis/Dispatch/FL Diagnost
B2244322 [P14 |2 Analoq Loop wiLNP Non-Dest n/>=10 cirguiits/on-Di FL (da Diagnostic
B2241411 [P-10__|Other Design/<10 ciruits/Di FL (days)
2241412 [P0 Other Desg/=i0 cirulson DispalghvFL (davs)
82241421 |PA0__|Other Designh=10 ccuits/Dis ICVFL {days)
B2241422 [P0 [Other Desini>=10 gircuits/on-Bispaich/FL. (days) [ Diagnastic |
B2241541 P10 [Other Non-Design/<10 Gircunis/Dispatch/FL {days) [ Diagnostic |

08/31/2002 Page 47 of 75



Z00T!1£/80

g1 10 8y 8bed

SRE0UBRA i, T6hen) TIAPRTEGREIToR Q1> NEEerioN UG Ol-d VLS ETE
SSBUBEI SqEOUDEY —WWM Oid] zewiezze
FIE SasoubeK) {sRep] . HORWEIE (1.=<UBIPeL] U0 4y LTrieeTe
SOSOUEEI0 it TERT ] B eONITDID DL>Ibi500 B0 d| zivivzze
HEOEI] TeRen] TaAPIROSICRNTID 0| »fIDrod] 24RO -d|  viwrEze
£ SRSOUDEY T ARG UONIPI0 (1 =<AOES0-UON SR G001 BoRuY hg|_ bid)  ZZELYETE
E EoriTal SHEIEIR D1 =<MBISOCUON I 000 | Mzl pid|  LTEVYTZE
~HE0uDe0 g 625 i S U 01>/t AN 0001 vz, vid| ZVEWVRZZE
L ! %S oRFOUBET QeI 0> SN z]__wid| L1EevEza
BN HEOUDRY NP DL =</UDSo0 N 1M Nl vid) ZTZYELE
[ Sgs0ube GRsoUGe el YFRWEID QL =</0bise0 N A MZ] vid| vzTLvzEa
T DeSTRI] B5) TIAPIRIS UON/FDID D1 >/bEeQ N1 000 Mz Fid] Zieireed
[ Sasobeng H 1] oascubel] i EDEL L] JNWPe 000 BOIEUY M Fl-d R r4:]
—Snsoubeg Eai ORY (T UGR/SIAID Q= <UETSO0UON dNIM By Mzl Okd| ZZ1LeeZE
Erinian 050U EARITEE 0 [ =</uba UON dNIFA J001 ofeUy M2 O1-d vz T8
SRSOUBEL] See0uDeIg UD) O > DISS0-VON NI Mzl obdl THHeETe
ET E i) ] 1 ISR D> UDEB0-UO0N clrpe 00T DOEUY ME] OL-d PrnyZza
Snsoube HRSOUDEI] 0] TP GoN M O 1= <AIBTE] N Wzl Oid| ZZOLREIE
BT Y DpSOUbEN) i ICUEWERD D 5</ 01500 NI W Z] Oid] EZOV¥ZZE
[~ ogsoutiex] EIEanid] i i T OL>/00100 AU I ol zioivzea
InEOUEE( Z50uLEIQ S/SIFOID DL/ AN J0GT Y M 4l Lvoiyzed
e JasOUbE: TARPBISIGNATI O =</UBIE80-UoN vz _Oid| zZevzza
i) Sasoubelg) T 0ROy (L =<MBso0UON GO0 DOEUY Mz 01-d VZEYIZE
54E0UBEI0 1 : AAPIETIGUONTSHIID OV>UDISB0-UON vzl Obd]  ZVerrZe
HRsOUbe! @ BLE Sasoubei a0 01> o0 Goteuy M| Obd VIEYETE
£ Sesoubeld EP] NOIEET0-UONETIE 0L U] WMZ| Old] Zzewie
SqE0d SEEOLGAG, TAARTSI S Oy =</t mz}_0i-d VZEPITE
Snsoubeiq Sasoubeg &P, AT UDHTINOIR 0L >Abised WM Okbd]  Z1evEa
B £ GS Edl Z TeRer] TADISS/RINAIE O} >/Ubraq d00 BORJY gl 01~ FLEYETE
SasoeI0 450U {ShepT TR DIE0SI0-VON/SITIn O =<outous o] Ob-d ZTLVITB
SSOLTE} i l{ 14 AURINSI0 D =<upeys aur)l  Ol-c vZLiveza
0 IREOUBEI] [Skep] 1 KO UON/SWEID 01> sl ovd] TLivETE
EouBaIa EED {Shep) At spnn Oi>jouues Ul O1-d viLeee
FTET=] S0SOUBEIQ (EMmpl 1 STGONSID 0l=<NOSV INN|_ Ob-d|  ZZ9wiZd
ELT] DUSOUDE! ——T+kep) TAPIETROSHD Ol=<MOSI SNO| 01-d \Zore T8
on ] SRSOUTEI] Tkep] T4RPWdSTUONISIID 0L>/NASI INO] Ob-d Z19v T8
—Sistubeiq S Ga il Sasoube TSRep) APIeTEI S QL>MaS] 3N a] veaveze
Bl SRS00EeId 2P SR SOTUSIREN DL =<4 10N P 150H 150} 150~ vd| zzs¥eza
Dys0ubeI0 RE0ubeN] Y T/ PBGSICISME D) = <A TN PoE TS0H 15ay) 190%|__ 0b-d| VZTSIETE
B SRsoUbeIQ DT AADIETSIT UONAIINaID 0 >4 1011 bUe 150H 1SAVI1S0%  Oi'd TLSTE
[~ onsoubeid S0UBEN) RS ESINGIE OL>A 101 P 150H 150Y) 150 01-d VLSHZT8
[ Ssoubeig o0 z 0] 1d T UONEAID O =<Amag awoD| _ 0bd|  ZTviZia
F—Snsouteg Sg30ubeEK] Tskep] TAADETSIQUEITID 0} =<poui0 0qwoD] Ot d vZwezZg
BEEL SREoUGE! [EERE] SOAIONSIPOID Ok =i oquoD(  OL-d AR 214 ]
—snsoubeiq Sqeoube: {skep] KBNS 01>PA0 TWe)] — 0t-d VeI zE
Swsoubei] SASOUDEY T REETR0 UGN Di—</SUCHEUIUIT) HOd + G00T g zzevzze
Ei i 0i5 SAEOUBEI) SRR APPSR Dt =</SUONPuRIIT] UOd + COO' ~d! VTERZE
iEoubeI0 VP 0% 890 S4FOUDEI] Bp SIGUGN/SIRCUES (1} [SUOREUIGUIOD WOd + bd] TvEYEZE
350U [ 86T SasoubR USIIR Of=/SUoGEUWoD Liod + 0607F OLd VLEYEZE
Sa0ubeIq THSOUDED SI-UONEIEID Of e<Arodere | Boymayl 0G| 0 cl zzTVeTa
B El : A AAETERCSITOIR O =<odsUe] | SOgORIU| 1830} \-d VZTYEZa
SRsoubEg 2gsOuBaK) RIS UONSIFRIR Qb Arodewel | SOlasil ]| Ol-d zZ1TreTe
e S IADIEUEISUNEIR L >[U0dsUal SO KO0 -d VyvzvEza
—onsoubeig opsoul ~eTED) AP BRI IO ID D L =</0d WG] Ol-d FraS A ]
[ Ssaubeg E ] TohEp) TARIEdSISINGID OLa</Sk0d YIS -d LZvez e
o Sasoubel] {57ep) ARSI O/ ST (11>/SH0d WOIMS -d zyvreze
Sgs0ul Sa50u! TShin) LApTRRIID 0] »/50d PG| 0L d evezze

PAZIBGIRYY - Bl 914D JRPIQ BHARS [EI0L
TRsouban (T SO OIB Qi=<baa e doo ] _ o] ZZ6L 2274
SRSouBEIQ] Bpsoubaia TNl /EIedsH/aWoin y=</150 =< 0007 [E10M odl 1Z6vZzee
SAEOBe Sgsoubal) v S os0<ooomba| _ Gd| ZIeLEEd
E o] e 9055 JGsoUbEy Tawny) JIAENPIEI SN OL > S0 =< 000 ] FENDY Gd] VIELZEES
E ' SRS oL TIADIEGSIQ-UONAWTIE DL=</1 50 > CO07 [l 5d czaEIe
SpsoubeI] 0 z Tanm] ADIESHIEIOI DI=</ 150 3 0001 oG d] rzevzzee
Q LT S0 UONSIEID D 1>( 150> 0007 19U 2 AL X2 LL:]
£ i [75] 0ZZE DRSOUBAND {&nou] 7. WD 017150 > 000 BHDia) Fd|  LvsvEzTd
z Zt 890 s el O] | [SICTUON/RITIR L=</ BUGIEPUEIS) o) 4| zzuzzze
£ 9Rs0ul Toma) 1ADIIRRIIan 0} <RUOEPUElS) dN' a|  vzuETE

Ryno3 woossz sou3 uONEIAS] npA anseen “UMOA wnseep Ayno3 w0087 a3
pRPUTIS  PIPURS 2319 2712 189 169 pRpUng Z00Z A& W - 2002 IsnBny ‘WL epuol4
M Aew | fewiwng adsueuLopsd AlYIuoW ynosieg




B8.224151.2
B224.1521
B.224.1522
82241611
B.2.24.161.2
B.2.24.16.2.1
B.22416.2.2
82241711
B.2241712
82241721
B2241722
B.2.24.18.1.1
B.2.24.18.1.2
B.2.24.18.21
B.224182.2
B.2.24191.1
B.2.24.19.1.2
222419241
B.2.24.19.2.2

B8.2.251.1.1
B.225112
B225.1.21
B225122
B.2.26.21.1
B.2.262.1.2
8.2252.21
B.225222
B.225311
B225312
B.2.25.3.21
B.2.263.22
B8.2.25411
B.225412
B.22542.1
B225422
B.2.255.1.1
B8.2.255.1.2
B.2.26.5.21
8.225522
B.2.256.11
B225612
8225621
B.2.256.2.2
B.22571.1.1
B.2257.1.2
B2257.21
B.225722
B.2258.1.1
B8.2258.1.2
8225821
B225822
B.2.2581.1
B225912
B.2259.21
B2.259.2.2
B8.2.25101.9
82251012
B225.1021%
B8.2.25.10.22
B.2.25.11.1.1
B.2.25.11.1.2
B.225.11.21
B22811.22
B226121.1
B.2.25121.2
82251221
B.2.281222

Oa1/2002

BellSouth Monthly Performance Summary

Florida Interim, August 2002 - M ay 2002 Benchmark/
Analog
P-10_ |Other Non-Des <10 umanon—Dis FL Diagrostic
P-1 [Other =10 g 1 Diagnost
P- =10) gircuits/Non-Di ) Diagnostic
P- INP (Stangalone)<10 Gircus/INS )] Diagnostic
- INP {Slandalone)<10 circuits/Non-Dis) S Diagnostic
F-10_ [N {Standaione =10 crcuitsiDispaich/FL {deys) __ Diagrosic
P-10 NP {Standalone ¥>=10 circuits/Non- D L ) Diagnostic
P14 JUNP (Standakno<10 crovhyDiapaichFL (days) Disgnostic
P-14 LNP (Standaione <10 circuits/MNon-Dig) FL ) Dlagnostic
P-14 LNP {Standalong)>= 0 circuits/DispatchvFL (days) Diagnostic
P-14 NP {Slandalone y>=10 cirouits/Noa-Dis FL Diagrostic
P-10 Rgital < DS1/<10 ) Diagnostic
P-10 ; < D51/=<10 circuits/Non-Di L Diagnostic
P-10 Digital <D51/>=10 crouil/Dispaich{FL (days) Diagnostic
P-10 it < DSH>=10 ciritsMon-Dispatcn'FL {days) Diagnostic
P-10 il Loop »= Da <10 cHpssiispaichiFL (days) Dlagnostic
P-10 Digilal == DS 1/<10 circui FL ] Diagrostic
P10 il >= DS1/>=10 circuits/Dispalch/FL {days} Diagnestic
[P-10 igital Loop »= DS1/>= DWEMWDEMFL;MS) Diagnostic
Tota! Service Order Cycle Time - Pwhlnhed
walch Poris/< 10 circuitsiDis patchVFL {days) Diagnosiic
Swilch Portsi<10 girguitsiNon-DigpatchFL (days) Diagnostic
Swdlch Ports>=10 crouts/Dispatch/FL (days) Diagnastic
Switch Portsf>=10 circuitsMoe Dis {chEL (dar Diagnostic
_otal Interffica Transport/<10 cirouils/Lis| FL Diagnostic
Locak Intesoffice Transporti<i cirguits/Mon-Bispatch/FL {days) Diagnostic
Local interoffice {f>=10 cicuits/INSpatchVFL Diagnostic
Local Interoffice Transport/>= 0 circuits/Non-Dis, da Diagnostic
Loop + Port + Port Combinations/<10 cicuits/Dis Fi_{da' Diagnostic
Loop + Port Combinations/<10 cirguits/Non-Dis) L (dar Diagnrostic
+ Port Combinationsh>=10 circuits/is) Diagnostic
Loop + Port Combinabions/>=10 urcuns.'Non—Dnsga_wthL {days} Diagnostic
Combo Other<10 drcuitsiDispatch/FL (days) Diagnostic
Combo Othen<10 circurs/Non-DispalchiFL (days) Diagnostic
Combo Oher>=10 Groulls/DispatcivFL (days) Diagnostic
Combo Oer>=10 cirgyitsiNon-Dis| L h
xDSL {ADSL, HOSL and UCLY<10 circuits/DispalchVFL {days) Diagnostic
xDSL (ADSL, HDSL and UCLY<1 circults/Non-Di FL_{da Diagoostic
xDSL (ADSL, HDSL and LUCLY>=10 circusts/Dis FL Diagnostic
P10 DSL (ADSL, HOSL and UCLY>=10 circuitsMon-OispalchFL {days) Diagnostic
P-10___[UNE ISDN/<10 Greuitp/DispatchVFL (days) Diagnostic
P-10 [LINE I5DNI<10 girguitsion-DispalchvFL (days) Diagnostic
P- DNE ISDNA=10 circuits/Dispaich/FL (days) Diagrostic
P- UNE 15DN/~>=10 circuits/Nor-Dispatch/FL (days) Diagnostic
P- Ling Shanngi<10 circuitsis FL {days) Diagrostic
P~ Ling Sharingi<4 cirguits/Non-Dispalch/TL (days) Diagnostic
P Ling Sharing>=10 circuits/Bis) FL } Diagnastic
P-10 Line Sharing/>=10 circuitsiNon-Dis) FL ) Diagnosiic
-1 2%V Al ni<10 circuits/Dispatch!FL ) Diagrostic
[P-11 Fid igrv<10 croutsNon-Dis Diagrostic
P10 [2W Anakog Loop Designf>=10 umwwﬂ;g) Diagnostic
P- 2W A Loo| rv>=10 circuitsiNon-Dispatch/FL {days) Diagnostic
| B F /<10 circuuts/Dig dar Diagnosiic
P- ZWW <10 chrouits/Non-Di Diagnosiic
P 2w Analog Loop Non-Design/>=10 circuits/Dis da: Diaqnostic.
P- 2w Analog Loop Mon-Design/>=1 Gircui L Diagnostic
P-10 2W Ani Loop wiNP igrv'<10 circuits/Oi da Dipgnostic
P10 12W A Loop wiINP Desigré<10 drcuits/Nor-Dis| Disgnostic
P-10 WiINP Desigaf>+10 circuits/Dis FL {da Diagnosiic
- 20 A Loop wWiNP Desi =10 cirpuits/Non-Dig da: Dhagnostic
[P-1 NP Non-Design/<1{ circuits/ Oispalch/FL (days) Diagnostic
P-11 W wNP <10 crcuils/Non-DispatcivFL (days) Diagnosii:
P10 2W An Loop wINP iqni>=10 cinuitsiDispatch/FL (days) Diagrostic
P-10 2W Analog Loop wINP Non-Designi>= 0 ciuits/Non-Dispatch/FL {days) Ciagnostic
P-14 2W Al WLNP Design/<10 cieuits/Dis| FL Diaynastic
P-14 2V Analog Loop WLNE D_oggnkio umﬂNon—DnsM {days) Diagnostc
P14 17w WILNF Desiqre>=10 Diagnostic
P-14 20 Ani wiLNP Design/>=10 di Diagriostic
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B.2.26.102.2
B.226111.1
B.226.11.12
B.226.11.21
B2.26.1122
B.2.26.121.1
B.2.26.121.2
B.2.26.12.2.4
B.2.26.122.2
822613141
B.226.13.1.2
B.2.26.13.2.1
82261322

w n Nm 1712
B22617.21
B2261722

B.2.26.182.1
B.2.26.182.2
B.2.2612.1.%
8.226.191.2
B.2.26.19.2.1
82261922

B.2.28.1.11

B.2.28.1.2.1
Bz228122
B.2.28.21.1
B228.212
B.2.28.221
8228222
8.2.28.311
B.2.2831.2
B.2283.21
B.228.32.2
B.228.411
B.2264.1.2
B8.228.421
B.228422
B.2.28.5.1.1
B.2.285.1.2
B.22852.%
6228522
8.2286.1.1
B.2286.12
6228621
8.228622
B.2.26.7.1.1
B.228712
B.228.7.21
B228.72.2
B228811
B228812

0873112002

BellSouth Monthly Performance Summary | July | June
Florida Interim, August 2002 - M ay 2002 BST BST CLEC CLEC Sanderd  Stendard BST BST CLEC CLEC  Standard
Massure Volume Heasure Volume Devistion Error Zscore Equity  Msasure Volume Maasure  Volume  Daviation
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P-10__Jaw  0op WiINP iqré=<10 gircuits/Di Di BC 4.06
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P-10 Loop wiNP Noi =1{) circuitsMNon-Dis|

F-14 NE Ir% /=10 circaui E07 Z ostic 6.08
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